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MINISTRY OF LAWAND JUSTICE
(Legislative Department)

New Delhi, the 23rd April, 2013/ Vaisakha 3, 1935 (Saka)

. The following Act of Parliament received the assent of the President on the
"'7nd April, 2013, and is hereby publlshcd for general information:-

' THE SEXUAL l-IARAb‘oMJ;N I OF WOMEN AT WORKPLACE
(PREVENTION, PROHIBITION AND REDRESSAL) ACT, 2013

(No. 14 or 2013)
[22nd April, 2013,]

AnActto provide protection against sexual harassment of women at workplace
and for the prevention and redressal of complaints of sexual harassment and
for matters connected therewith or incidental thercto.

WiERLAS sexual harassment results in violation of the fundamental rights of a woman
1o equality under articles 14 and 15 of the Constitution of India and her right 1o Jife and to live
with dignity under article 21 of the Constitution and right to practice any profession or to
carry on any occupation, trade or business which includes a right to a safe environment free
from sexual harassment;

Axp wierrAs the protection against sexual harassment and the right to work with
dignity arc universally recognised human rights by international conventions and instruments
such as Convention on the Elimination of all Forms of Discrimination against Women, which
has been ratified on the 25th June, 1993 by the Government of India;

A WHEREAS it is expedient to make provisions for giving effect 1o the said Convention
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Bi: it enacted by Parliament in the Sixty-fourth Year of the Republic of India as follows:—

CHAPTER1

PRELIMINARY
Short title, 1.(/) This Act may be called the Sexual Harassment of Women at Workplace (Prevention,
extent-and Prohibition and Redressal) Act, 2013.
commencement

(2) It extends to the whole of India.

(3) It shall come into force on such date as the Central Government may, by notification
in the Official Gazcette, appoint.

Delinitions 2. In this Act, unless the context otherwise requires, -
(a) “‘aggrieved woman” means—

(#) in rclation to a workplace, a woman, of any age whether employed or
not, who alleges to have been subjected to any act of sexual harassment by the
respondent;

(ii) in relation to a dwelling place or house, a woman of any age who is
employed in such a dwelling place or house;

(b) “appropriate Government” means-- -

(J) in relation to a workplace which is esiablished, owned, controlled or
wholly or substantially financed by funds provided dircctly or indirectly

(A) by the Central Government or the Union territory administration,
the Central Government;

() by the State Government, the State Government;

(i) in relation to any workplace not covered under sub-clause (i) and
falling within its territory, the State Government;

(¢) “Chairperson” means the Chairperson of the Local Complaints Committee
nominated under sub-section (/) of section 7;

(d) “District Officer” means an officer notified under section 5;

(e) “domestic worker” means a woman who is employed to do the household
work in any household for remuneration whether in cash or kind, cither directly or
through any agency on a temporary, permanent, part time or full time basis, but does
not include any member of the family of the employer;

(/) “employee™ means a person employed at a workplace for any work on regular,
temporary, ad hoc or daily wage basis, either directly or through an agent, including a
contractor, with or, without the knowledge of the principal employcr, whether for
remuneration or not, or working on a voluntary basis or otherwise, whether the terms
of employment are express or implied and includes a co-worker, a contract worker,
probationer, trainec, apprentice or called by any other such name;

(g) “employer” means—

() in relation to any department, organisation, undertaking, cstablishment,
enterprise, institution, office, branch or unit of the appropriate Government or a
local authority, the hcad of that department, organisation, undertaking,
establishment, enterprise, institution, office, branch or unit or such other officer
as the appropriate Government or the local authority, as the case may be, may by
an order specify in this behalf;

(#) in any workplace not covered under sub-clause (i), any person
responsible for the management, supervision and control of the workplace.
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Explanation.— For the purposes of this sub-clause “management”
includes the person or board or committee responsible for formulation and
administration of polices for such organisation;

(rii) in relation to workplace covered under sub-clauses (i) and (if), the
person discharging contractual obligations with respect to his or her employecs;

(iv) in relation to a dwelling place ot house, a person or a household who
cmploys or benefits from the employment of domestic worker, irrespective of the
number, time period or type of such worker employed, or the nature of the
employment or activities performed by the domestic worker;

() “Internal Committee” means an Internal Complaints Committee constituted
under section 4;

(1) “Local Committee™ means the Local Complaints Committee constituted under
section 6;

(/) *Member” means a Member of the Internal Committee or the Local Committee,
as the case may be;

(k) “prescribed” means prescribed by rules made under this Act;

(D) “Presiding Officer” means the Presiding Officer of the Internal Complaints
Committee nominated under sub-scction (2) of section 4;

() “respondent™ meanz a person against whom the aggrieved woman has made
a complaint under section 9;

(n) “sexual harassment” includes any one or more of the following unwelcome
acts or behaviour (whether directly or by implication) namely:—

(/) physical contact and advances; or

(i) a demand or request for sexual favours; or
(iif) making sexually coloured remarks; or

(iv) showing pornography; or

(v) any other unwelcome physical, verbal or non-verbal conduct of sexual
nature;

(o) “workplace™ includes -~

() any department, organisation, undertaking, establishment, enterprise,
institution, office, branch or unit which is established, owned, controlled or
wholly or substantially financed by funds provided directly or indirectly by the
appropriate Government or the local authority or a Government company or a
corporation or a co-operative society;

(/i) any private scclor organisation or a private venture, undertaking,
enterprisc, institution, establishment, socicty, trust, non-governmental
organisation, unit or service provider carrying on commercial, professional,
vocational, educational, entertainmental, industrial, health services or financial
activitics including production, supply, sale, distribution or service;

(iii) hospitals or nursing homes;

(/v)any sports institute, stadium, sports complex or competition or games
venue, whether residential or not used for training, sports or other activities
relating thereto;

() any place visited by the employee arising out of or during the course of
employment including transportation provided by the employer for undertaking
such journey;
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(vi) a dwelling place or a house;

() “unorganised sector” in relation to a workplace means an enterprisc owned

by individuals or self-employed workers and engaged in the production or sale of

goods or providing service of any kind whatsoever, and where the enterprise employs
workers, the number of such workers is.iess than ien, i

3. (/) No woman shall be subjected to sexual harassment at any workplace.

(2) The following circumstances, among, other circumstances, if it occurs or is persent

in relation to or connected with any act or behaviour of sexual harassment may amount to
sexual harassment:—

Constitution

(i) implied or explicit promise of preferential treatment in her employment; or
(if) implied or explicit threat of detrimental treatment in her employment; or
(iif) implied or explicit threat about her present or future employment status; or

(iv) interference with her work or creating an intimidating or offensive or hostile
work environment for her; or

(v) humiliating treatment likely to affect her health or safety.
CHAPTERII
ConsTiTuTion oF INTERNAL COMPLAINTS COMMITTEE

4. (1) Every employer ofaworkplace shall, by an order in writing, constitute a Committee

of Internal to be known as the *“Internal Complaints Committee™:

Complaints
Committee.

Provided that where the offices or administrative units of the workplace are located at

different places or divisional or sub-divisional level, the Internal Committce shall be constituted
at all administrative units or offices.

(2) The Internal Committee shall consist of the following members to be nominated by

the employer, namely: -~

(a) a Presiding ‘Gfficer who shall be & woman employed at a senior level al
workplace from amongst the employces:

Provided that in case a senior level woman employee is not available, the
Presiding Officer shall be nominated from other offices or administrative units of the
warkplace referred to in sub-section (/):

Provided further that in case the other offices or administrative units of the
workplace do not have a senior level woman employee, the Presiding Officer shall be
nominated from any other workplace of the same employer or other department or
organisation;

(b) not less than two Members from amongst employees preferably committed
to the cause of women or who have had experience in social work or have legal
knowledge:

(¢) one member from amongst non-governmental organisations or associations
committed to the cause of women or a person familiar with the issues relating to sexual
harassment:

Provided that at least one-half of the total Members so nominated shall be women.

(3) The Presiding Officer and every Member of the Internal Committee shall hold office

for such period, not exceeding three years, from the date of their nomination as may be
specitied by the employer.

() The Member appointed from amongst the non-governmental organisations or

associations shall be paid such fees or allowances for holding the proceedings of the Internal

Committee, by the employer. as m

W

CO-ORDINATOR
lQac
G M.D Arts, B.W. Commaerce
|And Science College, Sinnar

G M. D. Ar
Sclence Col

Principal

s, 8. W. Commerce and
lege, Sinnar, Dist,Nashik



Sec. 1] il HL GA/I TTE OF INDIAEXT RAORDI\ARY 5

(5) Where the Presiding Officer or any Member of the Internal Committee, - -
(ar) contravenes the provisions of section 16; or

(h) has been convicted for an offence or an inquiry into an offence under any law
for the time being in force is oendmn against him; or

(c) he has been found guilty in any disciplinary proceedings or a disciplinary
proceeding is pending against him; or

() has so abused his position as to render his continuance in office prejudicial
to the public interest,

such Presiding Officer or Member, as the case may be, shall be removed from the Committee
and the vacancy so created or any casual vacancy shall be filled by fresh nomination in
accordance with the provisions of this section.

CHAPTER I
ConsTiTuTioN oF LocaL COMPLAINTS COMMITTEE

5. The appropriate Government may notify a District Magistrate or Additional District
Vlagwtraie or the Collector or Deputy Collector as a District Officer for every District to
exercise powers or discharge functions under this Act.

6. (/) Every District Officer shall constitute in the district concerned, a committee to be
known as the “Local Complaints Committee” to receive complaints of sexual harassment
‘from establishments where the Internal Complaints Committec has not been constituted due
to having less than ten workers or if the complaint is against the employer himself, '

(2) The District Officer shall designate one nodal officer in every block, taluka and
tehsil in rural or tribal area and ward or municipality in the urban area, to receive complaints
and forward the same to the concerned Local Complaints Committee within a period of
seven days.

(3) The jurisdicticn of the Local Complaints Committee shall extend to the arcas of the
district where it is constituted.

7. (1) The Local Complaints Committee shall consist of the following membus to he
nominated by the District Officer, namely:- --

() a Chairperson to be nominated from amongst the eminent women in the field
ol social work and committed to the causc of women;

(b) one Member to be nominated from amongst the women working in block,
taluka or tehsil or ward or municipality in the district;

(¢) two Members, of whom at least one shall be a woman, to be nominated from
amongst such non-governmental organisations or associations committed to the cause
of women or a person familiar with the issues relating to sexual harassment, which may
be prescribed:

Provided thatat least onc of the nominees should, preferably, have a background
in taw or legal knowledge:

Provided lurther that at least one of the nominees shall be « woman belonging to

the Scheduled Castes or the Scheduled Tribes or the Other Backward Classes or
minority community notified by the Central Government, from time to time;

(d) the concerned officer dealing with the social welfare or women and child
development in the district, shall be a member ex officio.

(2) The Chairperson and every Member of the 1Local Committee shall hold office for
such period, not exceeding three years, from the date of their appointment as may be specified
by the District OfTicer.
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(3) Where the Chairperson or any Member of the Local Complaints Committee - -
(&) contravenes the provisiens of section 16; or

(b) has been convicted for an offence or an inquiry into an offence under any law
for the time being in force is pending against him; or

(¢) has been found guilty in any disciplinary proceedings or a disciplinary
proceeding is pending against him; or

(d) has so abused his position as to render his continuance in office prejudicial
to the public interest,

such Chairperson or Member, as the case may be, shall be removed from the Committee and
the vacancy so created or any casual vacancy shall be filled by fresh nomination in accordance
with the provisions of this section,

() The Chairperson and Members of the Local Committec other than the Members
nominated under clauses (b) and (d) of sub-section (/) shall be cntitled to such fces or
allowances for holding the proceedings of the Local Committec as may be prescribed.

8. (/) The Central Government may, after due appropriation made by Parliament by law
in this behalf, make o the State Government grants of such sums of money as the Central
Government may think fit, for being utilised for the payment of fees or allowances referred to
in sub-section (4) of scction 7.

(2) The State Government may set up an agency and transfer the grants made under
sub-section (/) to that agency.

(3) The agency shall pay to the District Officer, such sums as may be required for the
payment of fees or allowances referred to in sub-section (4) of section 7.

(4) The accounts of the agency referred to in sub-scction (2) shall be maintained and
audited in such manner as may, 'in consultation with the Accountant General of the State, be
preseribed and the person holding the custody of the accounts of the agency shall furnish,
10 the State Government, before such date, as may be preseribed, its audited copy ofaccounts
together with auditors’ report thereon.

CHAPTERIY
COMPLAINT

9, (/) Any aggricved woman may make, in writing, a complaint of sexual harassment at
workplace to the Internal Committee if so constituted, or the Local Committee, in case it is not
so constituted, within a period of three months from the date of incident and in casc of a
series of incidents, within a period of three months from the date of last incident:

Provided that where such complaint cannot be made in writing, the Presiding Officer or
any Member of the Internal Committee or the Chairperson or any Member of the Local
Committee, as the case may be, shall render all reasonable assistance to the woman for
making the complaint in writing:

Provided further that the Internal Committee or, as the case may be, the Local Committec
may, for the reasons to be recorded in writing, extend the time limit not exceeding three
months, if it is satisfied that the circumstances were such which prevented the woman from
filing a complaint within the said period.

(2) Where the aggricved woman is unable to make & complaint on account of her
physical or mental incapacity or death or otherwise, her legal heir or such other person as
may be prescribed may make a complaint under this section.

10. (/) The Internal Committee or, as the case may be, the Local Committee, may, before

initiating an inquiry under section 11 and at thie request of the aggrieved woman lake steps
lo settle the matter between her and the respondent through conciliation:
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Provided that no monetary settlement shall be made as a basis of conciliation.

(2) Where a settlement has been arrived at under sub-section (1), the Internal Committee
or the Local Committee, as the case may be, shall record the seitlement so arrived and
forward the same to the employer or the District Officer to take action as specified in the
recommendation. ;

(3) The Internal Committee or the Local Committee, as the case may be, shall provide
the copies of the settlement as recorded under sub-section (2) to the aggrieved woman and
the respondent.

(4) Where a settlement is arrived at under sub-section (7), no further inquiry shall be
conducted by the Internal Committee or the Local Committec, as the case may be.

11. (/) Subjcct to the provisions of section 10, the Internal Committee or the Local
Committee, as the case may be, shall, where the respondent is an employee, proceed to make
inquiry into the complaint in accordance with the provisions of the service rules applicable
to the respondent and where no such rules exist, in such manner as may be prescribed or in
case of a domestic worker, the Local Committee shall, if prima facie case exist, forward the
complaint to the police, within a period of seven days for registering the case under section
509 of the Indian Penal Code, and any other relevant provisions of the said Code where
applicable:

Provided that where the aggricved woman informs the Internal Committee or the Local
Comnmittee, as the case may be, that any term or condition of the settlement arrived at under
sub-section (2) of section 10 has not been complied with by the respondent, the Internal
Committee or the L.ocal Committee shall proceed to make an inquiry into the complaint or, as
the case may be, forward the complaint to the police:

Provided further that where both the parties are employees, the parties shall, during
the course of inquiry, be given an oppertunity of being | heard and a copy of the findings shall
be made available to both the parties enabling them to make representation against the
findings before thc Committec.

(2) Notwithstanding anytiing contained in section 509 of the Indian Penal Code, the
court may, when the respondent is convicted of the offence, order payment of such sums as
it may consider appropriate, to the aggrieved woman by the respondent, having regard to the
provisions of section 15.

(3) For the purposc of making an inquiry under sub-section (/), the Internal Committee .

or the Local Committee, as the case may be, shall have the same powers as are vested in a
civil court under the Code of Civil Procedurc, 1908 when trying a suit in respect of the
following matters, namely:—

() summoning and enforcing the attendance of any person and examining him
on oath;

(b) requiring the discovery and production of documents; and
(¢) any other matter which may be prescribed.
(4) The inguiry under sub-section (/) shall be completed within a period of ninety
days.
CHAPTERV
INQUIRY INTO COMPLAINT

12. (/) During the pendency of an inquiry, on a wrilten request madc by the aggrieved
woman, the Internal Committee or the Local Committec. as the case may be, may recommend
to the employer to-

() transfer the agerieved wornan or the respondent 1o any other workplace; or

[nquiry
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(b) grant leave to the aggmvcd woman up to a period oflhree months or
(¢) grant such oIer relief to thu abgru,vcd woman as may he pruserlhcd

(2) The leave granted to the-aggrieved woman under this section shall be in addition to
the leave she would be otherwise entitled.

(3) On the recommendation of the Internal Committee or the Local Committee, as the
casc may be, under sub-section (/), the employer shall implement the recommendations
made under sub-section (/) and send the report of such implementation to the Internal
Commitiee or the Local Committee, as the case may be.

13. (/) On the completion of an inquiry under this Act, the Internal Committee or the
Local Committec, as the case may be, shall provide a report of its findings to the employer, or
as the case may be, the District Officer within a period of ten days from the date of completion
of the inquiry and such report be made available to the concerned parties.

(2) Where the Internal Committee or the Local Committee, as the casc may be, arrives
at the conclusion that the allegation against the respondent has not been proved, it shall
recommend to the employer and the District Officer that no action is required to be taken in
the matter.

(3) Where the Internal Committee or the Local Committee, as the case may be, arrives
al the conclusion that the allegation against the respondent has been proved, it shall
recommend to the employer or the District Officer, as the case may be---

(4) to take action for sexual harassment as a misconduct in accordance with the
provisions of the service rules applicable to the respondent or where no such service
rules have been made, in such manner as may be preseribed:

(4i) to deduct, notwithstanding anything in the service rules applicable to the
respondent, from the salary or wages of the respondent such sum as it may consider
appropriate to be paid to the aggrieved woman or to her legal heirs, as it may determine,
in accordance with the provisions of section 15:

Provided that in case the employer is unable to make such deduction from the
salary of the respondent due to his being absent from duty or cessation of employment
it may direct (o the respondent to pay such sum to the aggrieved woman:

Provided further that in case the respondent fails to pay the sum referred to in
clause (i), the Internal Committee or, as the case may be, the Local Committce may
forward the order for recovery of the sum as an arrear of land revenue to the concerned
District Officer.

() The employer or the District Officer shall act upon the recommendation within sixty
days of its receipt by him.

14. (1) Where the Internal Committee or the Local Committee, as the case may be,
arrives at a conclusion that the allegation against the respondent is malicious or the aggrieved
woman or any other person making the complaint has made the complaint knowing it to be
falsc or the aggrieved woman or any other person making the complaint has produced any
forged or misleading document, it may recommend to the employer or the District Officer, as
the case may be, to take action against the woman or the person who has made the complaint
under sub-section (/) or sub-section (2) of section 9, as the case may be, in accordance with
the provisions of the service rules applicable to her or him or where no such service rules
exist, in such manner as may be prescribed:

Provided that a mere inability to substantiate a complaint or provide adequate proof
need not attract action against the complainant under this section: -

Provided further that the malicious intent on part of the complainant shall be established
after an inquiry in accordance with the procedure prescribed. before any action is
recommended.



22 of 2005

(2) Where the Internal Committee or the Local Committee, as the case may be, arrives
at a conclusion that during the inquiry any witness has given false evidence or produced
any forged or misleading document, it may recommend to the cmployer of the witness or the
District Officer, as the case may be, to take action in accordance with the provisions of the
service rules applicable to the said witness or where no such service rules exist, in such
manner as may be prescribed.

I5. T'or the purpose of determining the sums to be paid to the aggrieved woman under
clause (i7) of sub-section (3) of section 13, the Internal Committee or the Local Committee, as
the case may be, shall have regard to -

(a} the mental trauma, pain, suffering and emotional distress caused to the
aggricved woman;

(b) the foss in the career opportunity due to the incident of sexual harassment;
(¢) medical expenses incurred by the victim for physical or psychiatric treatment;
(&) the income hﬁd financial status-of the respondent;

(e) feasibility of such payment in lump sum or in instalments,

16. Notwithstanding anything contained in the Right to Information Act, 2005, the
contents of the complaint made under section 9, the identity and addresses of the aggricved
woman, respondent and witnesses, any information relating to conciliation and inquiry
proceedings, recommendations of the Internal Committee or the Local Committee, as the
case may be, and the action taken by the employer or the District Officer under the provisions
of this Act shall not be published, communicated or made known to the public, press and
media in any manncr:

Provided that information may be disseminated regarding the justice secured to any
victim of sexual harassment under this Act without disclosing the name, address, identity or
any other particulars calculated to lead to the identification of the aggrieved woman and
witnesses. ‘

17. Where any person entrusted with the duty to handle or deal with the compiaint,
inquiry or any recommendations or action to be taken under the provisions of this Act,
contravenes the provisions of section 16, he shall be liable for penalty in accordance with the
provisions of the service rules applicable to the said person or where no such service rules
exist, in such manner as may be prescribed.

18. (1} Any person aggrieved from the recommendations made under sub-section (2)
of section 13 or under clause (i) or clause (ii) of sub-section (3) of section 13 or sub-
section (/) or sub-section (2) of section 14 or section 17 or non-implementation of such
recommendations may prefer an appeal to the court or tribunal in accordance with the
provisions of the service rules applicable to the said person or where no such service rules
exist then, without prejudice to provisions contained in any other law for the time being in
force, the person aggrieved may prefer an appeal in such manner as may be prescribed.

(2) The appeal under sub-section (/) shall be preferred within a period of nincty days
of the recommendations

CHAPTER VI
DUTIES OF EMPLOYER

19. Every employer shall --

(a) provide a safe working cnvironment at the workplace which shail include
safety from the persons coming into contact at the workplace; *

(h) display at any conspicuous place in the workplace, the penal conscquences
of sexual harassments; and the order constituting, the Internal Committee under sub-
section (/) of section 4,
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(¢) organise workshops and awareness programmes at regular intervals for
sensitising the employees with the provisions of the Act and orientation programmes
for the members of the Internal Committee in the manner as may be prescribed;

(d) provide necmsar)"/ facilities to the Internal Committee or the Local Committee,
as the case may be, for dealing with the complaint and conducting an inquiry;

(e) assist in securing the attendance of respondent and witnesses before the
Internal Committee or the Local Committee, as the case may be;

(/) make available such information to the Internal Committee or the Local
Committee, as the case may be, as it may require having regard to the complaint made
under sub-section (/) of section 9;

(g) provide assistance to the woman if she so chooses to file a complaint in
relation to the offence under the Indian Penal Code or any other law for the time being
in force;

(h) cause to initiate action, under the Indian Penal Code or any other law for the
time being in force, against the perpetrator, or if the aggrieved woman so desires,
where the perpetrator is not an employee, in the workplace at which the incident of
sexual harassment took place;

(f) treat sexual harassment as a misconduct under the sprwcc rulc:. and initiate
action for such misconduct;

(/) monitor the timely submission of reports by the Internal Commuittee.
CHAPTER VII
DuTIES AND POWERS OF DISTRICT OFFICER

20. The District Officer shall, - -
(a) monitor the timely submission of repoits furnished by the Local Committee;
(b) take such measurcs as may be necessary for engaging non-governmental
organisations for creation of awarencss on sexual harassment and the rights of the
women.
CHAPTER VIII
MISCELLANEOUS
21. (/) The Internal Committce or the Local Committee, as the case may be, shall in
cach calendar year prepare, in such form and at such time as may be prescribed, an annual
report and submit the same to the employer and the District Officer.
(2) The District Officer shall forward a brief report on the annual reports received under
sub-section (/) to the State Government.
22. The employer shall include in its report the number of cases filed, if any, and their

disposal under this Act in the annual report of his organisation or where no such report is
required to be prepared, intimate such number of cases, if any, to the District Officer.

23. The appropriate Government shall monitor the implementation of this Act and
maintain data on the number of cases filed and r_lsmed of in respect of all cases of sexual

harassment at workplace.

24. The appropriate Government may, subject to the availability of financial and other
resources, )

(@) develop relevant information, education, communication and training

materials, and organise awareness programmes, to advance the understanding of the

public of the provisions of this Act providing for protection against sexual harassment

of woman at workplacz,

45 of 1860.

45 of 1860.



(h) formulate orientation and training programmes for the members of the Local
Complaints Committee.

25. (1) The appropriate Government, on being satisfied that it is necessary in the
public interest or in the interest of women employees at a workplace to do so, by order in
writing,—-

(a) call upon any employer or District Officer to furnish in writing such information
relating to sexual harassment as it may require:

(b) authorisc any officer to make inspection of the records and workplace in
relation to scxual harassment, who shall submit a report of such inspection to it within
such period as may be specified in the order.

(2) Every employer and District Officer shall produce on demand before the officer
making the inspection all information, records and other documents in his custody having a
bearing on the subject matter of such inspection.

26. (1) Where the employer fails to---

(@) constitute an Internal Committee under sub-section (/) of section 4;
() take action under sections 13, 14 and 22; and
(¢) contravenes or attemtts to contravene or abets contravention of other
provisions of this Act or any rules made thereunder,
he shall be punishable with fine which may extend to fifty thousand rupees.

(2)If any employer, after having been previously convicted of an offence punishable
under this Act subsequently commits and is convicted of the same offence, he shall be liable
to-—

(i) twice the punishment, which might have been imposed on a first conviction,
subject to the punishment being maximum provided for the same offence:

Provided that incase a higher punishment is prescribed under any other law for
the time being in force, for the offence for which the accused is being prosccuted, the
court shall take due cognizance of the same while awarding the punishment;

(#7) cancellation, of his licence or withdrawal, or non-renewal, or approval, or
cancellation of the registration, as the case may be, by the Government or local authority
required for carrying on his business or activity.

27. (/) No court shall take cognizance ol any offence punishable under this Act or any
rules made thereunder, save on a complaint made by the aggricved woman or any person
authorised by the Internal Committee or Local Committee in this behalf,

(2) No court inferior to that of a Metropolitan Magistrate or a Judicial Magistrate of
the first class shall try any offence punishable under this Act.

(3) Lvery offence under this Act shall be non-cognizable.,

28. The brovisions of this Act shall be in addition to and not in derogation of the
provisions of any other law for the time being in force.

29. (1) T'he Central Government imay, by notilication in the Officiai Gazette, make rules
for carrying out the provisions of this Act.
(2) In particular and without prejudice to the generality of the foregoing power, such
rules may provide for all or any of the following matters, namely:—
() the fees or allowances to be paid to the Members under sub-scction () of
section 4,
(b) nomination of members under clause (¢) of sub-section (/) of section 7;
(c) the fees or allowances to be paid to the Chairperson, and Members under
sub-section (/) of section 7;

Power to call
for information
and inspection
of records

Penalty for
non-
compliance
with
provisions of

Act.

Cognizance of
offence by
courts

Act not in
derogation of
any othecr law.

Power of
appropriate
Government
1o make rules.
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() the persan who may make complaint under sub-section (2) of section 9;

{¢) the manner of inquiry under sub-scction (1) of section 11;

(/) the powers for making an inquiry under clause (c) of sub-section (2) of
section |1

(g) the relicf to be recommended under clause (¢) of sub-section (/) of section 12;

(h) the manner of action to be taken under clause (i) of sub-section (3) of
section 13;

(i) the manner of action to be taken under sub-sections (/) and (2) of section 14; -
(/) the manner of action to be taken under section 17;
(k) the manncr of appeal under sub-section (/) of section 18,

(/) the manner of organising workshops, awarcness programmes for sensitising
the employecs and orientation programmes for the members of the Internal Committec
under ciause (¢) of section 19; and

(1) the form and time for preparation of annual report by Internal Cominittee and
the Local Committee under sub-section (/) of section 21. . ‘

(3) Every rule made by the Central Government under this Act shall be laid as soon as
may be afier it is made, before cach House of Parliament, while it is in session, for a totai
period of thirty days which may be comprised in one session or in two or more successive
sessions, and if, before the expiry of the session immediately following the session or the
successive sessions aforesaid, both Houses agree in making any modification in the rule or
both Houses agree that the rule should not be made, the rule shall thereafier have effect only
in such modified form or be of no effect, as the case may be; so, however, that any such
modification or annulment shall be without prejudice to the validity of anything previously
done under that rule.

(+/ Any rule made under sub-section (4) of section 8 by the State Government shall be

Jaid, as soon as may be after it is made, before cach House of the State Legislature where it
consists of two Houses, or where such Legislature consists of one House, before that

House.
DT 30. (/) If any difficulty arises in giving effect to the provisions of this Act, the Central
remove Government may, by order published in the Official Gazette, make such provisions, not
difficulties inconsistent with the provisions of this Act, as may appear to it to be necessary for removing,

the difficulty:
Provided that no such order shall be made under this section afler the expiry of a

period of two years from the commencement of this Act.

(2) Every order made under this section shall be laid, as soon as may be after it is madc,
before cach House of Parliament.

PK. MALHOTRA,
Secy. to the Govt. of India.

CORRIGENDA
THE PREVENTION OF MONEY-LAUNDERING (AMENDMENT)ACT, 2012
(20f2013)
At page 18, in linc 2, Jor“Arts”, read “Art”.

At page 21, inline 14, for " Protection™, read (Protection)”.
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CORRIGENDUM

THE UNLAWFUL ACTIVITIES (PREVENTION) AMENDMENT ACT, 2012
(30f2013)

At page 6, in line 22, for “clause”, read “clause”.

CORRIGENDUM

THE BANKING LAWS (AMENDMENT) ACT, 2012
(40f2013)

At page 8, in line 29, for ‘sections 30", read ‘section 30,7,

CORRIGENDUM

THE APPROPRIATION ACT, 2013
(9 0f2013)

At page 1, in the marginal heading to section 2, Jor “4715,54,00,000”,
read*‘49715,54,00,000".
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(u) dfte gefigq & fvg Mafaa sRdarael ar Frresa wriEd w5 g,
(8) Farmr o fren e@ad grn 3 v srlag @ @ |
[, ¥, 195 /2013 -8z
@1 Ao, Wyad g
MINISTRY OF WOMEN AND CHILD DEVELOPMENT
NOTIFICATION
Mew Delhi, the 9th December, 2003

G.S.R. 769(E)—In exercise of the powers conferred by section 29 of the Scxual Harassment of Women al
Workplace (Prevention, Prohibition and Redressal) Act, 2013 (14 of 2013}, the Cenlral Government hereby makes the
following rules, namely:—

1. Short title and commencement, — (1) These rules may be called the Scxual Harassment of Women at
Workplace (Prevention, Prohibition and Redressal) Rules, 2013,

{2) They shall come into force on the date of their publication in the Official Gazette.
2. Definitions. — In these rules, unless the context otherwise requires,-

{a) “Act” means the Sexual Harassment of Women at Workplﬂce {Prevention, Prohibition and Redressal)
Act, 2003 (14 of 2013);

(b) “complaint” means the complaint made under section %

(c) “Complaints Committee” means the Internal Commitiee or the Local Committec, as the case may be,

(d) “incident” means an incident of sexual harassment as defined in clause (n) of seclion 2;

(e) “scction” means a section of the Act:

(f) “special educator” means a person traincd in communication with people with special needs in a way
that addresses their individual differences and needs;

(g) words and expressions used herein and not defined but defined in the Act shall have the meanings
respectively assigned to them in the Act,

3 Fees or allowances for Member of luternal Committee.~ (1) The Member appointed from amongst non-
government organisations shall be entitled to an allowance of two hundred rupees per day for holding the proceedings
of the Internal Committee and also the reimbursement of travel cost incurred in ravelling by train in three ticr air
condition or air conditioned bus and auto rickshaw or taxi, or the actual amount spent by him on travel, whichever is

less.
The employer shall be responsible for the payment of allowances referred 1o in sub-rule (1).

4. Person familiar with issues relating to sexual harassment.- Person familiar with the issues relating lo
sexual harassment for the purpose of clause (¢) of sub-section (1) of section 7 shall be a person who has expertise on
issues relating to sexual harassment and may include any of the following:-

{n) @& social worker with at least five years” experience in the field of social work which leads to creation
of societal conditions favourable towards empowerment of women and in particular in addressing
workplace sexual harassment;

(b} a person who is familiar with labour, service, civil or eriminal law,

1. Fees or allowances for Chairperson and Members of Local Committee.~ (1) The Chairperson of the
Local Commiltee shall be entitled to an allowance of two hundred and {ifty rupees per day for holding the
proceedings of the said Committee.

(2) The Members of the Local Commitee other than the Members nominated under clauses (b) and (d)
of sub-section (1) of section 7 shall be entitled to an allowance of two hundred rupees per day for holding the
proceedings of the said Committee and also the reimbursement of travel cost incurred in travelling by train in three
tier air condition or air conditioned bus and auto rickshaw or taxi, or the actual amount spent by him on travel,
whichever is less.

The District Officer shall be responsible for the payment of allowances referred Lo in sub-rules (1) and (2).

6. Complaint of sexual harassment. — For the purpose of sub-section (2) of Section 9,-

(i)  where the aggricved woman is unable to make a complaint on account of her physical incapacity, a
complaint may be filed by -
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(a} her relative o friend; or

(b} her co-worker; or

{c) an officer of the National Commission for Women oF Spate Women's Commission; or

{d) any person who has knowledge of the incident, with the written consent of the aggrieved woman;

{iiy where the agerieved woman iz unable to make a complaint on account af her mental Incapacity, a

complaint may be filed by-

(a) her relative of friend; or

(b} a special educator; or

(¢} @ qualified psychiatrist or psychalogist; o

(d) the guardian or authorily under whose care she is receiving treatment or care, or

{e) any person who has knowledge of the incident jointly with her relative or friend or & special
educator or qualified psychiatrist or psycholo gist, or guardian or auth arity under whose ¢are she is
receiving lreatment oF care;

(iii) where the apgrieved woman for any other reason is unable to make a complaint, & complaint may be
filed by any person who has knowledge of the incident, with her writien consent;

{iv) where the aggricved woman is dead, a complaint may be filed by any person who has knowledge of the
incident, with the written consent of her legal heir. *

7. Manner of inquiry into complaint.- (1) Subject to the provisions of seclion 11, a1 the time of filing the
complaint, the complainant shall submit to the Complaints Committee, six copies of the complaint along with
supporting documents and the names and addresses of the witnesscs,

(2) Onreceiptof the complaint, the Complaints Committee shall send one of the copics received from the
agorieved woman under sub-rule (1) to the respondent within a period of seven working days.

(3) The respondent shall file his reply to the complaint along with his list of documents, and names and
addresses of witnesses, within a perivd not exceeding ten working days from the date of receipt of the documents
specified under sub-rule (1),

(4) The Complaints Commilice shall make inquiry into the complaint in accordance with the principles of
natural justice. '

(5) The Complaints Commiliee shall have the right to terminate the inquiry proceedings or to give an ex-
parte decision on the complaint, if the complainant or respondent fails, without su fficient cause, to present hersell or
himself for three consecutive hearings convened by the Chairperson or Presiding Officer, as the case may be:

Provided that such termination or ex-parie order may not be passed without giving a notice in

writing, fifteen days in advance, 1o the party concerned.

(6) The parties shall not he allowed to bring in any legal practitioner to represent theim in their case atany
stage of the proceedings before the Complaints Commiltee.

(7)  In conducting the inquiry, a minimum of three Members of the Complaints Committce including the
Presiding Officer or the Ch airperson, as the case may be, shall be present.

8 Other relief to complainant during pendency of inquiry.-The Complaints Committee at the wrillen
request of the aggrieved woman may recommend to the employer to-
(a) restrain the respondent from re porting on the work performance of the aggrieved woman or writing her
confidential report, and assign the same to another officer;
(b) restrain the respondent in case of an educational institution from supervising any academic activity of
the aggrieved woman.

9, Manner of taking action for sexual harassment.- Except it cases where service rules exist, where the
Complaints Committee arrives at the conclusion that the allegation against the respondent has been proved, it shall
recommend to the employer or the District Officer, as the case may be, 1o lake any action including a writlen apology,
warning. reprimand or censure, withholding of promotion, withholding of pay rise or increments, terminating the
respondent from service or undergaing a counselling session or carrying out community service.

§r585 &2
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10.  Action for false or malicious complaint or false evidence- Except in cases where service rules exist, where
the Complaints Committee arrives ut the conclusion that the allegation against the respondent is malicious or the
aggrieved woman or any other person making the complaint has made the complaint knowing it to be false or the
agerieved woman or any other person making the complaint has produced any forged or misleading document, it may
recommend to the employer or District Officer, as the case may be, (o take action in accordance with the provisions of
rule 9.

1. Appeal.- Subject to the provisions of section 18, any person aggrieved from the recommendations made
under sub-section (2) of section 13 or under clauses (i) or clause (i) of sub-section (3} of section 13 ar sub-section (1)
ar sub-section (2) of section 14 or section 17 or non-implementation of such recommendations may prefer an appeal
1o the appellate authority notified under clause {a) of section 2 of the Industrinl Employment (Standing Orders) Act,
1936 (20 of 1946),

12 Penalty for contravention of provisions of section 16.- Subject lo the provisions of section 17, if any
person contravencs the provisions of section 16, the employer shall recover a sum of five thousand rupees as penalty
from such person.

13, Manner to arganise workshops, etc.— Subject to the provisions of section 19, every employer shall-

(a) formulate and widely disseminale an internal policy or charter or resolution or declaration for
prohibition, prevention and redressal of sexual harassment at the workplace intended to promate gender
sensitive safe spaces and remove underlying factors that contribute towards a hostile work environment
against women;

(b} carry out orientation programmes and seminars for the Members of the Internal Committee :

{c) carry out employees awareness programmes and create forum for dialogues which may involve
Panchayati Raj Instilutions, Gram Sabha, women’s groups, mothers' committee, adolescent groups,
urban local badies and any other body as may be considered necessary;

{d) conduct capacity building and skill building programmes for the Members of the Internal Committee;

{e) declare the names and contact details of all the Members of the Internal Committee;

(f) use modules developed by the State Governments to conduct workshops and awareness programmes
for sensitising the employees with the provisions of the Act.

14. Preparation of annual report.- The annual report which the Complaints Committee shall prepare under
Secction 21, shall have the following details:-

{a) number of complaints of sexual harassment received in the year;

{b) number of complaints disposed off during the year;

(¢ ) number of cases pending for more than ninety days;

{d) number of workshops or awareness programme against sexual harassment carried out;

(e} naiure of action taken by the employer or Disteict Officer. :
[F. No. 19-5/2013-WW|

Dr. SHREERANIAN, Jt. Secy.
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faeafaenea sga™@ smanT
SrfereE=T
g faeell, 6 A3, 2019

BI. 9. 14—4 /2012 (Hdf—I1)—fvafdenea srgam™ T =™, 1956 (1956 &1 3) &I
gRT 26 @ IU-GRT (1) & WS (B) gRT U&d WfdAAl BT TR & gU IR fawafdened argam smanm
(Rrpraa fawon) faferg®, 2012 &1 AfRIHHYT dxd 8¢ fdvdfdercry g SN UdggRl fwforRed
fafrgs q=7an &, ArTd—

1. dféra 9, fafar sk yRY -

(@) 371 fafgal &1 faeafdenea e RN (B & Rieral &1 fFaro) fafm¥, 2019 &
ST |

@) TV 9 SR R Sl R n] B8R [ fee s SifSfes stear I sifeifees
@ ded weIfud srerar AR fhar a8, &R favafdene sgar™ smanT srftifH, 1956 @
ORI 2 & @ (I) & d8d Agal U F9 FeRIEl aen v 9t |9 favafderer dwemml i)
AR B 72 acdey @1 U1 3 & qdgd feafdened S fear w8 |

(M g fafrm, e IoE #§ gER g9 @ Ay | gerd g
2. ST
fodl WE # ugel 9 AFifead BEI AR AT T VW GRIMl H YA @Ed a9 BEl @l
wfoma Rrerdl & TR @ folU ek UeE &RA1 IR 39 Geg § Udh oo <eifud aRHT |
3. uRWMNL: 99 & f& 391 fafaat @ dad 4 s saféra =1 &k
(@) “arfEfEE @1 iU favafdererd g™ RN e, 1956 (1956 T 3) W ©;

(@) dfed sE" @ AWMU & & BE ¥ 7 N g9 fafgdl @ aga aRwfva Rerdal &
Fag | Tl qrel srerar dogey fedl amer & ois fRrerad 8|
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"HEIfqenery” | T W @ ORT 126 @ SWIRT (1) & Ws (@) § 39 UBR A
gRAIT fasdy e ¥ 2

"HETfdeTadl B Rerd AR |ffy’ (eaeieRd) | «fymg 9 fifesl & aga
frlt W @ WR W, Sife ARIfdeney 8, wfed fasd afafa 9 21

AR W R fIeafdere SR ST SR, 1956 BT ORI 4 @ ded ¥eIfud
T A T

"N e T BT WU AR g1 YR el fhy S W fdl urgashd a1 srade drieH W
g9 @ forv G & faarfOreT & gaifdg & 78 fdt i i 9 8, ngd S9e siatda s
qrelt uforard oY enfiet € |
“farfra s Rrerd farer afafy (@uaciemd) | v 9 ol & aga fed
faeafaene™ & fa<) fawm, faerey o1 o & WR W Tfed fdr afafr & 21
"Rrerad’ &1 Afum, iR gad freaq @ Gdy # fddl difsd o= gR1 @ 18 Rrera(d)
NG | R

i W @l aiftd gdw AT @ sgwd FREiRa @1 g araar & fauda g e

1T,

ii. A @ 9Ifbd yde AT @ dgd ufbar | ifafidar;

iii. I @ 9T yder AT & ATHY YT < F SHR fBAT S

iv. g fafraHl & Suddl & orgeu, ARl gRT fAaRfOTeT &1 YaTer 7 faar ST,

v. A®IM gR fAaRfre # U Big ISR o Silfd g6l a1 9M& 81, AR a2l W)
aenRa & &,

vi. fHdY O gRT U9 GR9 H U9 o & YAoTE 9 T fhu e fhei g Siifd
Uy, el a1 fbdl 3770 QREPR & WU H 8l BT 3 UM G o1 IT G99 bR
SHR AT Al YA B UIGaHA AT AT HRHA & ded § BF DI b4l Yob
3JFraT Yoo, BT YA BRI B TR AT ST T 31erdl AR fbar o Hop o
BT NI 8l HRAT ATST &

vil. R BT AT waRr AT § MR R 9 e geRIy B A B,

vili. Bl @ AfT= afEl @ forg gawr § Wiel @ IR & Hey H gan | Ay fas
B B A §RT oot (BT g,

ix. U AT SR o St gawr Aifd & ded, sierer T g1 fafed f=ei e, afe

HIS B A1, @ qBd B N B g U BT a1 iy werarn o qae T8l e
ST 3ferar faerd | g A S

X. ORI & A dofex H, serar manT gRT fafed 9 fadt dofer 3 fafafds argegeh
W gOR TRIERH & IS H, J7ar uwie & YR &) |ryon H e deeT
xi. fdaRforeT # gorr Sfoerfaa, srerar Weerd gRT o] fbdl B & il Sudy & ded
JAT AU BIAT &1 GIAeT U bR H WA gRT fA%el &,
Xii. Bl & edie & foy WA NI 3UTE TS IR— RS 37edT s ugfaa;
xili. V¥ fHAT BT @I Yob & URIS H fAcid B, 12d1 SHR BT Silfh [Jaxforer

SfeaRaa w7g & AR, srrar ST &) MERT gRT ST frar oy, & fiar waer
N T &,

xiv. STgET S, SgEd S, g fUser o, Afde, sfcudwid e fHrera
AR & BTl & BRI AHd B R,

xv. Y99 fRU S & 9HI 9T WRIT o ar o Srerar var fhu ST Iufera on &
Ry Toreiyol e e T8l fhar S aen
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(&7)

1.

xvi. BE & I d I AW B Al R R gaqe # AN fodt S & SSid
SUddl & T8d BRAls B ST Bl, BIF Bl Scdted [hal SHT fqdr 9 e
AT ST |

rerqr fodl ¥ faeafderncy Gvem 9 €, srerar fodl fafkne fden swerar fbarwery Bg fodr
favafdene & ded wenfia feu v fadt G 9@ 2

AR BTF Rierd Fare |affy’ (rEvashiems) o1 arftuma g7 fafmt & qga fod
fawafaeme @& wWR R, U Remdl ® i oxd & fog wfea @ w1 afbfa @ & o
Jfey |

gl B, o SR (R 0 SR & U9 UM & STgdl afed) @I Ud avel |
wefera et iR uReElt STHaERY UgM aRe & forg U HReIe et fh Ui srerar U
AR §RT VAT d-e & forg wifdrara vy a1g ey aafaa gy oIt fasam T &,

"8F BT AR e Ariifore o, S s e € [ s Al 1 an] A Bg
AR M B g v FuiRa B e oer ama, sfee-gdt am Rrd sy uke,
AT, ggon, sfed™ iR dlaR ok dfierrg wifie €; sfar—uftes &3 & axa, Fics
IR IgId e & ufRedl &3 # HAeRT, Yo, @], S6eR 3R TR gdefl, &9 3R 49
W%H@éﬁﬁﬁmﬁwmeﬁqﬂwwmﬁwﬁ&ﬁﬁmsﬁ?m
faeell, fevmraa uaw, dorme, sRam, e, StRde, ST UeY, SRS iR @<re mfva €
AR &3 H 3R, Harerd, iRy, AfTgR, BRI, sreurae vaw, fifded ik ArTels i g,
3R gdt &1 # ufdgw 9re, fIeER, sIRws oiik nfeer wfie € |

ST T T e @ yem srgegEn | faffds faelt = @ @ R dw w8
A e g
3feraT AR M @ oy Udel I & $98% Al ¥ &

“freafyemed’ | g ffam @ arT 2 @ @ (@) H e uRdIva fH fAvafdene
A B, AU S8l HeH B IR, doadd P ORI 3 b d8d 39 ISR °INd fhy S arern
PIE wF faeafdenera wRem |

fyeafaenera va Rrergd Fare affa” (Guashienr:d) & sy fwafderedy & «WR w®
ST, METAGIIRYT 3rerdT Foaciesmd) & Aol & uRumawy Susht Rreradi
R BRATE B B forg g1 fafedl @ dea wfea foasdy wfafy & ®1

faa=fvreT &1 et yereM, sudl fawaawg den Jeu feiRorn

UAP AR, U UTIShd IT LTI & bl ) BRIGH § T AIRT IR & [ | oH
A HF A8 A &1 It | gd U+ J9EIge W Udh [AaRiOmhT TehIRrd iR/ 3feral udie
T, OraH 50 IRE @ A A U o & STgd Afhdl SR MM SHdl &1 G &

forg fraq STMeRT sidfde grfl, Ard:

(@) URAD UTSUHH AT IEAIH © BIAHH B o1y, ey & ©el, aasiRe 931 iR 3+
PR D AR AIT b BHRIBHI R USHHHI b Al Afed Iugad Aifafde
UIIHROT 37eraT AR, ST A1el 81, gNT faffde drousy @) amues worE

(@) fora e 99 sg w9 Ry M &1 U9 81, 9 Ydd UISHhH dl Jegq— &

BRIHH © Hae H, SUYd Hifdd TeRr gR1 rgAIfed diel o §&;

(M W grr fiffde ot faRiy urewma srerat sreagd disd H B & WU H TaN &
fou il o =graa SR srfieas 3y M |fed 2fere Jraar iR ursar &1 e,
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(@) 39 UPR & UAW & foIU MM HR el IFY SHIGARI @ g9 &I uftear, o
UAdh UTSAUHT AdT eI dRIpH § a3 & forv 0 ufeial & o= & forw adien
T KB & f[AaR0T & Hag # F W TEeRI SR g wWien & foy FuiRd gew
P ¥l e ©;

() ot urcusms a1 e wrdehd # ST oA @ forg U sverH # el e Ty sl
BRI <Y Yoo, ST IR 3R A Y9RI & % b AR U Il $I 3= e
IR It

(@) =RG MY S SR |uEe fhy oM 'q ram /fatem, Al oy sear siftr,
TG S dTell oM @1 =gdH IR Afdrawas I,

() U eIl | SIRgel o arel BTAl §RT A UTSushA A7 eddd BRi%H & YT B A
Ugel Al & dIe GIRgell Ble &1 SIdr & df u1al &l ufier fby S aret fRreror
Yeh SR I YARI BT Uferd, den w9 91 e idr 9 ugfa R sl @

oT yfaer fear s

@) SF@ Qe Iraar Reror dem @1 Qoren, S9el g w1 w@wu (Rt /
IRINTA / 31faf) 3R S TS Faxd & A0 3rgvd & |,

(31) e SR WAl gR! e IR BTHEN 3R $Hd Yob, JRIBIC, AT 3f2rdT
e, S8 BIE B AEEIRS UlREwr ar o1 8, |fed o=y gfduesi & deg i
SFGRT 3R fIRvwy | B1E gRT G H YJe T Hx1 U= T 81 dTell gfaermail

(3) WM & URER B IR AT d1e” BTH §RT AJARIT §91¢ I& & Hae d AT I
e, SR, faeiwwu 9 & B serar wEl & AT Mg 3 A6l 9 g
UIIAROT gRT 39 dee #§ R fey v ol fafem @ Suddl &1 Seeieq g oM @
Rl &1 «RT 3fafdse ghT; qo

(@) smanT grr ger fafafds $1g o SFeR):

gerdt b, U@ W g9 fafm & @ (@) 9 (©) # SfeaifRad I9aEr &1 Ui d9aTse
R IR /3M0ers &, iR A= FRRuAl iR o Mfsar & Argw | ygEar 9
TR ®Ra gy fAsu=l & #egq 9 $2gd BIAl 3iR 39 Sl &1 &9 JddIge IR g9 ORE
T THRME B AR AR SIeT |

U ARRI 37T fdeRfOreT @ gie gfad uf &1 g MEiRa &, Sife faarfer @
Yo MR faaRor @7 ST arva W s1fdd 8l 'Rl iR fAaRforer © uereE, faarer
T | P v S1fia =81 far s |

B Rrega frarer affaar (gashismd):
weifqenerl v Riera farer affa (Hieashism)

(1)

(i)

fody Y Difsd o &1 weftac 9 ddfta N §f Rerma o F=faRed dxear arel
FETfdenerl B Rrerd farer Afafa (ITASiemR=d) &1 99T SIeT:

(@) weIfderery &1 raRi— [uTf;
@) g gRT R dara | 9 aRs aeRnen & aEffdse faar Smem— g,
(M wefdene & ®wEl 4 9 e ufaqR, 9 uem grr el dnaar/ddas |

Iepedl / Fe—UTe fhardardl H SHs Fed & JER R AEFfdse fear sgm—
[ERERCICIEIRN
Aol den faRy mHfARY BT BRidTer ]1 9Nt @1 B |

(iii) So@ & forg Trorgfe, wvUfy Afed wRqg faem My @ srefmar, O FaTol @t BN |

(iv) Rraemadl wR R $xd gy divdoiemdl wafife = & Rigidl &1 e &3 |
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(v)

JvasiemR Ruid o1 = ReRe, afe ®1g 81 4, & A1 Gag o)+ aal favafdeney
@ gorafd & Rrerad wiftd & fafr | 15 QA1 &) o@fd & +iav Jorm qn g\l td ufa
GfSd B BT O A ST |

. faariia s Riemma farer afifa (Sreashism)

(1)

(i1)

fordy Y fifsa o & Avafderay & fodt ff favrT, srear faemer, sear o= 9 gefdd
fosft Y Rrerd o fawrn, fQeneay A o, S 9 J¥er 81, gRT Tfed @ o 3R
frferRaa xae arell fawrfa s Rred farer Ay (SIUEsismsd) &1 9SS,
A

(@) faum, fdenera, ST S &1 srzel, dre S fbdl 1 ya=M & ST Sie— |Hmfa;

@) forT/fdemed /&= & dER 9 §ould gRI AMHaE fby SIM arel a1 ereEmi—
e,

(M) HHrE &1 A, S Red FaReT aF yomell § well— wifa uRfed 8, & awmufy grr
Tmfafdse fear Sen- w9ew;

@) wElfdered & BEl 4 9 Ue 9, 59 gaufa gR1 e Jradr/ Wdag H§
Il / He—Ursd fharwerl H SHe Fored & ER W AMHase fhar smer—
faery sty

Jarafa, Ay @& dei iR a9y i3y &1 drdere <1 auf &1 g |

(iii) SASHRAT @1 48 @ forw o, |@Mfd |fzd wg fRw B & sremEn O

TSI BT BT |

(iv) o wHe ywga RIPpradl R TR B gU SITHASISIRA e =g & RAgial &l Jrer

v)

BT |

SiosiieRdl oot Rurd 1 fywiRen, afe #1g & o, @ |y A & gRaar/ et
P Rrera uitg o [Afy | 15 AT @Y erafd & +iax Ao Jor sa@@ v ufa fifsa s=
T Y TSl AT |

T, WerrTd v Rreraa farer afifa (erseashemed)

(1)

19 Rrera fadl fvafdenea @ o) Jerfdre fawrm, faere sear ow, St f AT &),
A Hag TEl B Al A9l Bl Heufa Heled §RI A AREET @ Wi ST B S drell
U GITTd BT Rrerd fFarer |afffa @rEudsiiemsdl) o1 ST SITe: A mHd:

(@) WA BT FH—feTUR /HPTI fedeT / IRS 3fTemi— FHIf;
(@) B HHY 3egel / Ah1Y 3fede], BT HAv— Fa;

(M |HAfd @ IrerTdr e aRs fenfig— |,

(@) DargEmD /IRS Refdg— qaw

(€) welfdere™d & BEl 4 9 e 9, 59 goaufa gr1 e aradr/ Wdag |
Il /He—UTed fshaTdhaldl H SHd Fwed & SR R AMHfae fear smem—
IENEECIGIPIGE

Y & A<l & FRIGIS QI 991 &I BH1 |

JAMSTESIARY! B o @ fog Torgfd, Tl dfed g Ry omH3fy & srefmar, 4
FSITON B BT |

U FHT TR RIpradl IR IR $-d 8U SMSUHalsRAl e = & Rigidl & uTe
BT |

JMSTASHINRA U+l RuIe 1 RywIRen, afe @I &8 I, & A1 gotufad &l Rbrad uied
@ fafr | 15 AT @1 @y & AR Worm T sHal e ufd 9ifsd ®rE @1 o don
SIQT |

=
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o, fazafdencg s1= Riera fare afify Guasheme)

(1)

(i1)
(i)
iv)

(v)

(vi)

U Hag fawdfdenea @& goufa, Sa den ¥ fawafderas v Remgd R |t
(JUHSTIRIRAT) BT TS B, ST fh b AT U M HITHSIIRUAT AT SITAGHIARIT AT
JMETESIARET RT Fgerst Rerml W ffaR &7 & fou smaegsd &8 iR o
IUASTRIRY!, AeTdernerdl / faqmT /Feemdl & I 8 drell Rieral i), Goufa §R1 59
ged fbu T SRR &5 & MR W) HrRIdE &R Fhdl 2 |

%) fawafdernery &1 v Ik sremi— Jumf;
W) AP el BT GV AT TGS — HE;

M) dag wEldererd ¥ fog U S urerd, S fe wemie fivashiemedt @ Ruret | A
IS B, Bl gRT A1Ad fby M a1l §— H9ey;

u)  fqzdfdemery o1 U e — ey,

S) Helfdeme™d & BE 4 A U gaEE, R goula gR1 Qefe argdr / Sdas |
Seepeedl / He—ureal fsparerral # SHe fFored @ R R AHifde fbar se-
[ERERCICIEIRN

[orafa Jor |k & wel iR 49y i3l ®1 driere &1 99l @1 8N |

Jod @ forg Torfd, wmafa wftd W R s @ srerar, (e wewETOil @ B8R |

3o e Rieral W 9 #)d g JUaSieRydl "4fife = & fAgial &1 9res &l |

JUHSTIBIRAT 3+l RUie sk RwRel, afe a1 & a1, & w1 Rierd 9 d&fta wsifaenery
@ g / favrmeget / fQenera /9= & rera uita & fr 9 15 A1 @ eafyr @
AR Fo Tl den sqaT e ufa Nfed o o o doft omef |

faeafaemey o= Rrerd frarer Gfafy o g 9 =fda o8 §f o3, 39 ave @ fofg &)
wifeq @) ff & dgg A &) afy & Wiar, Nieura & |Hel el B HhaT = |

6. dldpuTd & FRIfA, GareTd, S g 9 ST o1 R a1 & I

(1)

(ii)

JUASTIRIRAT & Foial & favg geare &3 ok 7ol 39 iR o1l &= & folw uap a1
TP | AP IHIfeld UGHEIGIRAT B SAbUTe & wU H AMAT fHar S,

et fh, SO W@ A Red 9 v feafdenel @Eo=e & A- e Ao
faeafaermer) & G4 # Te ST © U e 9 IR Aleure Jel 8, i I WIRaR
gr1 g fear e

T 3T &, v &= # Rerd odg favafdenedl iR a9 favafdemey G @ fow e &
31 efrepurel 1 B, R @s WRaR g1 fges fasar Smgen |

SrepuTet, R S1erar IHu™ & &5 § ywdrd &ttt g, I fhdl favafdernes & goufa <8
qd &l |

(iii) =t wom # wou fvafdeneral @ forv Aidura, 99 Wsg @ fasdt WY favafaemey @ a1

iv)

f&di @ caxrg d L BN, iR S & W Red saly favafaemerdl sk @8 fJwafaemel &g
AP, 39 TR 1 FYRe & Ugd orar Sue UvE, I &3 § Rerd fawafdenea swerar
a4 favafaeney dwm & A fodl ff de @ fodl & cowa # T8 8 |

TP I ARPR 59 AR IS Ueh @il dAfa gRT g U 39 9@l & U9a 9

dreure & fgfs el o f=faRad enfie 8, 9ma:

(@) TUUTS AT SWRISIUTA BT U ATAN, ol T AT 81, Sif Seaar R @& e #
yfaftea afs g

@) I B AUl /HE ARG 5T & SWRISIUTA g§RT A1Ha fhar S arenr s

TSt fdeafdenery &1 feufi— qaw;
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(vi)

(vii)

(viii)

(ix)

(M) I8 WRHR gRT AT fhar S a1t gas sa ol fawafdernera &1 gefd— dew;

(@) 5T STaar e gkug b1 swdel Jferdl URYe & e dewdl § | SHel ATiii—
HE;

() ST R & oy IR 59 WReR & UuH |fd /|fia— 9ew |fa;

Fg WHR 9 AR 13T T @il A gR1 geme ¢ A9 A @ U9 4 9 dArpurd
o1 frgfs el foed frafolad enfae 8, Fma:

(@) favafdermera ™ SMANT & ofeuel WGy 3fefal S ATHfd— |HTUfd;

(@) fodt =l fawafdere &1 goufd 9 &s WeR g AMHfes fear smem—
NEASZE

(M fodr w9 favafdeney WM &1 gould R dvs WReR gR1 AFffde fdar sm—
A,

(@) T= WHR G AW e Fgad deg & 98 F 1 7 8- 9a;

(®) favafagenera e EANT & AfYT FRIGd— Wawd Afa;

AIHUTA DI UG USOT PR DI A A N9 ¥ B Al s7erdr AR ay @l
ST 9 S W Usd 81, @ fou g fear Srom, iR 98 w9e IS A &
& weT B, Ua IR Fdera @ oy gafigfie 8F & forg s gy

gaIe Bl HATSTT BRI B (oY, AlpUTe B, I W BU (PU MW Ty B Afed
faeafaene oM M g’ MiRa fBy U AMesi & ogaR, ufa fam, ufd 96 &
MR TR Yeb Dl I fhgr STe |

ST & AlpUTd & A 8 o WRAR gRT 3R & &89 & lduld & dMd § og
WRBR §RT AU B 54 AfFTH & ded o1 aRaIivd @R a1 dER & IIRY g
BY WR US ¥ BT S Adhdl © |

P A BH Iod IR b AN $ U R A ARER §RT BT g S F b 3feArdT
AlPUT Pl U&= PRl B Bl AR SIRI el (AT S, 3R 0 YR b1 Ts i d d
AIHUTe B FdT8 &1 U Sfad aax |l Ua fhar S |

I B TP,
@ forg, o
wfergfct

7. NIbUTd & BIRAIBRT :

®

(ii)

(iii)

(iv)

ArwuTd, B gR1 39 fafadl & d8d Sudfd o fAdwedi &1 soem & uearq 8 difed
B @ Ul &I Fd1s BNl |

TEfl, Wel & FATe H AT HeIIdhd DI UlhAT H TSI B Fal Bl AIBUTA B AGrd
o S |edr &, T, Sldpurel §RT SR YRABIN & JHcdid 3ferdl 3l &I g ART
H B PIg ITUTel IfAT AMAGT TR ADHUTA §RT GAdls el @l Sy, Sfd dad b Aera
P fear faftre gear & aRvmal &1 ywifdd ox= arelt fe<r fafdre aifvafaaar &1 gfia
e} fopar ST 2

AMBUTd, BT WY A Py 7T qeurg o Rierdl & garg )1 & oy, I— [ &
w9 ¥ B ) g BT AT U<l HR D © |

drmure Nifsd BTE(E0 A erdie urd 89 @ 30 fai & Wiak Rierdl & aaRmE @ fog ai
AT BT |

8. didura a1 B Rera frare afifal grr Riemal @ fare =g ufsan:

(1)

(i)

USRI, 39 AR & SN B o Al | 19 A8 B Ay & IR U 3iiverg
Ued dIR B, S8l B 9 Qifsd o ol Rrerd & IR & v emded o)
FHdl 8 |

AetTsd RIerId U 89 WX HReH, 3ifHarsy Rierd & Uit © 15 &A1 & Hiar oo
fewfordil wfed Riera & Sudad v Riera farer afafd o worm |
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(iii) B Remd Fare |ffa, s § Jmen 81, Rera @ gaars & forg we fafy fHuiRa
Ol RIaT THERT GReIH iR ifsd o1 &1 & Seef |

(iv) GQfeqd s a1 a1 IRHTd ©U A UL B FHAT & AT AT U&T @ B 1w 3o fHay
gfaffe &1 3rfrea &R AT € |

(v) fawafqencra v Remd Marer |ffd gR GarmE 98 o 718 Remdl, o 59 fafgd |
IS T & WIaR SABUT BT WSTT SITYIT |

(vi) ¥, Rremdl & e Fue gq, didure sferar B Riera Farer |ffa@n), s @
HHCT 81, FealT oyl iR U1 81 fbu SIM WX olihUTel §RT SMRANT &l SIHGRT < Sff
Aol 2 W1 3 Al & Iuddl & JHU RATS BT |

(vii) <frpure, SF1 Uel BT G S BT T ST MR USH B B dI6, SRIASA WA B
W qoAGE] PR A2, 59 YPR B 3N UIRG PRI, SIAT 98 SUYdd |Hsl, i
Rrerad &1 w81 e iR difed 813 31 ST SUgad &, J8d UG &l I 6o |

(Vill) R & AT & A1 NS B B Alduldl & SRR & agd SR &I TS e &7 uf
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UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 6th May, 2019

F.No. 14-4/2012(CPP-II).—In exercise of the powers conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University
Grants Commission (Grievance Redressal) Regulations, 2012, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants Commission (Redress of Grievances of
Students) Regulations, 2019.

b) They shall apply to all higher education institutions, whether established or incorporated by or
under a Central Act or a State Act, and every institution recognized by the University Grants
Commission under clause (f) of Section 2 of the University Grants Commission Act, 1956 and to
all institutions deemed to be a University declared as such under Section 3 therein.

c) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE:

To provide opportunities for redress of certain grievances of students already enrolled in any
institution, as well as those seeking admission to such institutions, and a mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE
REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or
connected with the grievances defined under these regulations.

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the
Act.

(d) “Collegiate Student Grievance Redressal Committee” (CSGRC) means a committee constituted
under these regulations, at the level of an institution, being a college.

(e) “Commission” means the University Grants Commission established under section 4 of the UGC
Act, 1956.

(f) “declared admission policy” means such policy, including the process there under, for admission
to a course or program of study as may be offered by the institution by publication in the
prospectus of the institution.

(g) “Departmental Student Grievance Redressal Committee” (DSGRC) means a committee
constituted under these regulations, at the level of a Department, School or Centre of a University.

(h) “grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the
following, namely:
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@

(k)
M

ii.
iii.

iv.

vi.

vii.

viii.

iX.

Xi.

Xii.

Xiii.

Xiv.

XV.

XVI.

admission contrary to merit determined in accordance with the declared admission policy
of the institution;

irregularity in the process under the declared admission policy of the institution;
refusal to admit in accordance with the declared admission policy of the institution;

non-publication of prospectus by the institution, in accordance with the provisions of these
regulations;

publication by the institution of any information in the prospectus, which is false or
misleading, and not based on facts;

withholding of, or refusal to return, any document in the form of certificates of degree,
diploma or any other award or other document deposited by a student for the purpose of
seeking admission in such institution, with a view to induce or compel such student to pay
any fee or fees in respect of any course or program of study which such student does not
intend to pursue;

demand of money in excess of that specified to be charged in the declared admission
policy of the institution;

violation, by the institution, of any law for the time being in force in regard to reservation
of seats in admission to different category of students;

nonpayment or delay in payment of scholarships or financial aid admissible to any student
under the declared admission policy of such institution, or under the conditions, if any,
prescribed by the Commission;

delay by the institution in the conduct of examinations, or declaration of results, beyond
the schedule specified in the academic calendar of the institution, or in such calendar
prescribed by the Commission;

failure by the institution to provide student amenities as set out in the prospectus, or is
required to be extended by the institution under any provisions of law for the time being in
force;

non-transparent or unfair practices adopted by the institution for the evaluation of students;

delay in, or denial of, the refund of fees due to a student who withdraws admission within
the time mentioned in the prospectus, or as may be notified by the Commission;

complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled
Tribes, Other Backward Classes, Women, Minority or persons with disabilities categories;

denial of quality education as promised at the time of admission or required to be
provided; and

harassment or victimization of a student, other than cases of harassment, which are to be
proceeded against under the penal provisions of any law for the time being in force.

“Institution” means, as the context may be, a University or a college, or an institution declared a
deemed to be a University under the Act or an institution established within a University for a
particular discipline or activity;

Institutional Student Grievance Redressal Committee” (ISGRC) means a committee constituted
under these regulations at the level of the University, for dealing with grievances which do not
belong to a department of the University e.g. hostels and common facilities.

“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for
providing fair and transparent information, relating to an institution, to the general public
(including to those seeking admission in such institution) by such institution or any authority or
person authorized by such institution to do so;
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(m) “Region” means a geographical territory, comprising of States, so determined, for the purpose of
facilitating enforcement of these regulations; namely, South-Eastern Region comprising Andhra
Pradesh, Telengana, Puducherry, Andaman and Nicobar, and Tamil Nadu; South-Western Region
comprising Kerala, Karnataka, and Lakshadweep; Western Region comprising Maharashtra,
Gujarat, Goa, Dadar and Nagar Haveli, Daman and Diu; Central Region comprising Chhattisgarh,
Madhya Pradesh and Rajasthan; Northern Region comprising Jammu and Kashmir, Delhi,
Himachal Pradesh, Punjab, Haryana, Uttar Pradesh, Uttarakhand and Chandigarh; North-Eastern
Region comprising Assam, Meghalaya, Mizoram, Manipur, Tripura, Arunachal Pradesh, Sikkim
and Nagaland; and Eastern Region comprising West Bengal, Bihar, Jharkhand and Odisha.

(n) "State" means a State specified in the First Schedule to the Constitution and includes a Union
territory;

(o) “Student” means a person enrolled, or seeking admission to be enrolled, in any institution to
which these regulations apply;

(p) “University” means a University so defined in clause (f) of section 2 of the Act or, where the
context may be, an institution deemed to be University declared as such under Section 3 thereof.

(q) University Student Grievance Redressal Committee” (USGRC) means a committee constituted
under these regulations, at the level of the university, for dealing with grievances arising out of
decisions of the DSGRC, ISGRC or CSGRC.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior
to the date of the commencement of the admission to any of its courses or programs of study, a
prospectus containing the following for the information of persons intending to seek admission to
such institution and the general public, namely:

(a)

(b)

(©)

(d)

(e

®

()

(h)

®

the list of programs of study and courses offered along with the broad outlines of the syllabus
specified by the appropriate statutory authority or by the institution, as the case may be, for
every course or program of study, including teaching hours, practical sessions and other
assignments;

the number of seats approved by the appropriate statutory authority in respect of each course
or program of study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and
maximum age limit of persons for admission as a student in a particular course or program of
study, specified by the institution;

the process of selection of eligible candidates applying for such admission, including all
relevant information in regard to the details of test or examination for selecting such
candidates for admission to each course or program of study and the amount of fee prescribed
for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to
such institution for pursuing a course or program of study, and the other terms and conditions
of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories,
minimum and maximum fine may be imposed.

the percentage of tuition fee and other charges refundable to a student admitted in such
institution in case such student withdraws from such institution before or after completion of
course or program of study and the time within and the manner in which such refund shall be
made to that student;

details of the teaching faculty, including their educational qualifications, along with their type
of appointment (Regular/visiting/guest) and teaching experience of every member thereof.

information with regard to physical and academic infrastructure and other facilities including
hostel accommodation and its fee, library, hospital or industry wherein the practical training is
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to be imparted to the students and in particular the amenities accessible by students on being
admitted to the institution;

(j) all relevant instructions in regard to maintaining the discipline by students within or outside
the campus of the institution, and, in particular such discipline relating to the prohibition of
ragging of any student or students and the consequences thereof and for violating the
provisions of any regulation in this behalf made by the relevant statutory regulatory authority;

and

(k) Any other information as may be specified by the Commission:

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be
drawn to such publication being on the website through advertisements displayed prominently in
different newspapers and through other media:

(2) Every institution shall fix the price of each printed copy of the prospectus, being not more than the
reasonable cost of its publication and distribution and no profit be made out of the publication,
distribution or sale of prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):
A. Collegiate Student Grievance Redressal Committee (CSGRC)

)

(i)
(iii)

@iv)

v)

A complaint from an aggrieved student relating to a college shall be addressed to the
Collegiate Student Grievance Redressal Committee (CSGRC), with the following
composition, namely:

a) Principal of the college — Chairperson;

b) Three senior members of the teaching faculty to be nominated by the Principal
— Members;

c) A representative from among students of the college to be nominated by the

Principal based on academic merit/excellence in sports/performance in co-
curricular activities — Special Invitee.

The term of the members and the special invitee shall be two years.

The quorum for the meeting including the Chairperson, but excluding the special
invitee, shall be three.

In considering the grievances before it, the CSGRC shall follow principles of natural
justice.

The CSGRC shall send its report with recommendations, if any, to the Vice-
Chancellor of the affiliating University and a copy thereof to the aggrieved student,
within a period of 15 days from the date of receipt of the complaint.

B. Departmental Student Grievance Redressal Committee (DSGRC)

@

A complaint by an aggrieved student relating to a Department, or School, or Centre of
a University shall be addressed to the Departmental Student Grievance Redressal
Committee (DSGRC) to be constituted at the level of the Department, School, or
Centre, as the case may be, and with the following composition, namely:

a) Head of the Department, School, or the Centre, by whatever designation known —
Chairperson;

b) Two Professors, from outside the Department/School/Centre to be nominated by
the Vice Chancellor— Members;

¢) A member of the faculty, well-versed with the mechanism of grievance redressal
to be nominated by the Chairperson— Member;

d) A representative from among students of the college to be nominated by the Vice
Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.
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(i)

(iii)

@iv)

v)

The term of the Chairperson, members of the Committee, and the special invitee shall
be of two years.

The quorum for the meeting of DSGRC, including the Chairperson, but excluding the
special invitee, shall be three.

In considering the grievances before it, the DSGRC shall follow principles of natural
justice.

The DSGRC shall submit its report with recommendations, if any, to the Head of the
Institution/ Vice Chancellor, with a copy thereof to the aggrieved student, within a
period of 15 days from the date of receipt of the complaint.

C. Institutional Student Grievance Redressal Committee (ISGRC)

(i) Where a complaint does not relate to any academic Department, School or Centre of a

University, as the case may be, the matter shall be referred to the Institutional
Student Grievance Redressal Committee (ISGRC) to be constituted by the Vice
Chancellor, with the following composition, namely:

(a)  Pro-Vice Chancellor/Dean/Senior Professor of institution — Chairperson;
(b) Dean of students/Dean, Students Welfare — Member;

(c)  One senior academic, other than the Chairperson — Member;

(d)  Proctor/Senior academic — Member;

(e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

(i) The term of the members of the committee shall be of two years.

(iii) The quorum for the meetings of the ISGRC, including the Chairperson, but excluding

the special invitee, shall be three.

(iv) In considering the grievances before it, the ISGRC shall follow principles of natural

justice.

(v) The ISGRC shall send its report with recommendations, if any, to the Vice

Chancellor, along with a copy thereof to the aggrieved student, within a period of 15
workings days from the date of receipt of the grievance.

D. University Student Grievance Redressal Committee ( USGRC)

®

(i)
(iii)

The Vice Chancellor of an affiliating University shall constitute such number of
University Student Grievance Redressal Committees ( USGRC), as may be required
to consider grievances unresolved by one or more CSGRC or DSGRC or ISGRC and
each USGRC may take up grievances arising from colleges/departments/ Institutions,
on the basis of the jurisdiction assigned to it by the Vice Chancellor.

a) A senior Professor of the University — Chairperson;
b) Dean, Student Welfare or equivalent — Member;
) Two Principals drawn from the affiliating colleges, other than those

connected with reports of CSGRC under review, to be nominated by the
Vice-Chancellor — Members;

d) One Professor of the University - Member;

e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

The Chairperson, members and the special invitee shall have a term of two years.

The quorum for the meeting, including the Chairperson, but excluding the special
invitee, shall be three.
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@iv) In considering the grievances before it, the USGRC shall follow principles of natural
justice.

v) The USGRC shall send its report and recommendations, if any, to the Principal of the
College relating to the grievance/Head of the department/School/Institution with a
copy thereof to the aggrieved student, within 15 days of the receipt of the grievance.

(vi) Any student aggrieved by the decision of the University Student Grievance Redressal
Committee may prefer an appeal to the Ombudsperson, within in a period of fifteen
days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF
OMBUDSPERSON:

@

(i)

(iii)

(iv)

v)

There shall be one or more part-time functionaries designated as Ombudspersons to hear, and
decide on, appeals preferred against the decisions of the USGRCs.

Provided that, there shall not be more than one ombudsperson for a State, in respect of all the
State universities (Public as well as Private) in that State, who shall be appointed by the State
Government;

Provided further that, there shall not be more than one Ombudsperson for a region, in respect of
the Central universities and institutions deemed to be universities in that region, who shall be
appointed by the Central Government.

The Ombudsperson shall be a person of eminence in academics or research, who had been Vice-
Chancellor of a University.

The Ombudsperson for the State universities in a State, shall not be in any conflict of interest with
any University in that State; and the Ombudsperson for the Central universities and institutions
deemed to be universities in a region, shall not be in any conflict of interest with any University
or institution deemed to be University in that region, either before or after such appointment.

A State Government shall appoint the Ombudsperson from a panel of three names recommended
by a search committee constituted for that purpose and consisting of the following, namely:

(a) A nominee of the Governor or Lt. Governor, as the case may be, who is a person of eminence in
the field of higher education— Chairperson;

(b) A Vice Chancellor from a State Public University to be nominated by the Governor/LG of the
State/UT - Member;

(c) A Vice Chancellor from a State Private University to be nominated by the State Government —
Member;

(d) Chairperson of the State Council of Higher Education or his/her nominee from among the
academic members of the Council- Member;

(e) Principal Secretary/Secretary to the State Government responsible for Higher Education—
Member Secretary.

The Central Government shall appoint the Ombudsperson for a region from a panel of three
names recommended by a search committee to be constituted for that purpose, and consisting of
the following, namely:

(a) Chairperson, University Grants Commission or his/her nominee — Chairperson

(b) A Vice Chancellor of a Central University to be nominated by the Central Government —
Member

(¢) A Vice Chancellor of an institution deemed to be University to be nominated by the
Central Government — Member

(d) A nominee of the Central Government, not below the rank of the Joint Secretary —
Member

(e)  Secretary, University Grants Commission — Member Secretary



[ 9T [II-EVs 4] HARA <hl TSTIA : STHIERIT 15

7.

(vi)

(vii)

(viii)

(ix)

The Ombudsperson shall be appointed for a period of three years or until he attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for
reappointment for another one term for the same State or region, as the case may be.

For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance
with the norms fixed by the University Grants Commission, and shall, in addition, be eligible for
reimbursement of the expenditure incurred on conveyance.

The State Government, in the case of an Ombudsperson of a State, and the Central Government, in
the case of an Ombudsperson of a region, may remove the Ombudsperson from office, on charges
of proven misconduct or misbehavior as defined under these regulations.

No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by
a person not below the rank of judge of the High Court in which a reasonable opportunity of being
heard is given to the Ombudsperson.

FUNCTIONS OF OMBUDSPERSON:

@

(ii)

(iii)

(iv)

The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed
all other remedies provided under these regulations.

While issues of malpractices in the conduct of examination or in the process of evaluation may be
referred to the Ombudsperson, no appeal or application for revaluation or re-totaling of answer
sheets from an examination, shall be entertained by the Ombudsperson unless specific irregularity
materially affecting the outcome of specific instance of discrimination is indicated.

The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of
alleged discrimination.

The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of
receiving the appeal from the aggrieved student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

®

(ii)

(iii)

(iv)
(v)

(vi)

(vii)

Each institution shall, within a period of three months from the date of issue of this notification,
have an online portal where any aggrieved student may submit an application seeking redressal of
grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate
Student Grievance Redressal Committee, along with its comments within 15 days of receipt of
complaint on the online portal.

The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the
complaint which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Grievances not resolved by the University Student Grievance Redressal Committee shall be
referred to the Ombudsperson, within the time period provided in these regulations.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal
Committee(s), as the case may be, in early redressal of grievances; and failure to do so may be
reported by the Ombudsperson to the Commission, which shall take action in accordance with the
provisions of these regulations.

The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on
the conclusion of proceedings, pass such order, with reasons there for, as may be deemed fit to
redress the grievance and provide such relief as may be appropriate to the aggrieved student.

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under

the signature of the Ombudsperson, and the institution shall place it for general information on its
website.
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10.

11.

(ix) The institution shall comply with the recommendations of the Ombudsperson; and the
Ombudsperson shall report to the Commission any failure on the part of the institution to comply
with the recommendations.

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint
is found to be false or frivolous.

INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE
REDRESSAL COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in
respect of the Student Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson
for the purpose of appeals.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which willfully contravenes these regulations or
repeatedly fails to comply with the recommendation of the Ombudsperson or the Grievance Redressal
Committee(s), as the case may be, proceed to take one or more of the following actions, namely:

(a)  withdrawal of declaration of fitness to receive grants under section 12B of the Act;
(b)  withholding any grant allocated to the Institution;

(c) declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programs of the Commission;

(d) informing the general public, including potential candidates for admission, through a notice
displayed prominently in suitable media and posted on the website of the Commission, declaring
that the institution does not possess the minimum standards for redressal of grievances;

(e) recommend to the affiliating University for withdrawal of affiliation, in case of a college;

(f)  take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to
be University;

(g) recommend to the Central Government, if required, for withdrawal of declaration as institution
deemed to be a University, in case of an institution deemed to be University;

(h) recommend to the State Government to take necessary and appropriate action, in case of a
University established or incorporated under a State Act;

(i)  such other action as may be deemed necessary and appropriate against an institution for non-
compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has
been given an opportunity to explain its position and an opportunity of being heard has been provided to
it.

Nothing mentioned hereinabove in these regulations shall affect the continuance in office, during the
currency of the term, of an incumbent Ombudsperson appointed under the provisions of the UGC
(Grievance Redressal) Regulations, 2012; where after, the appointment of Ombudsperson shall be made
as per University Grants Commission (Redress of Grievances of Students) Regulations, 2019.

Prof. RAJNISH JAIN, Secy.
[ADVT.-111/4/Exty./30/19]
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DRAFT
UNIVERSITY GRANTS COMMISSION
BAHADURSHAH ZAFAR MARG
NEW DELHI - 110 002
NO. F 1-16/2007 (CPP-II)
April, 2009

UGC REGULATION ON CURBING THE MENACE OF RAGGING IN HIGHER

EDUCATIONAL INSTITUTIONS, 2009

In exercise of the powers conferred by Clause (g) of Sub-Section (1) of Section 26 of the
University Grants Commission Act, 1956, the University Grants Commission hereby
makes the following Regulations, namely -

1. Title, commencement and applicability:-

1.1.

1.2.
1.3.

These regulations shall be called the “UGC Regulations on Curbing the
Menace of Ragging in Higher Educational Institutions, 2009~

They shall come into force with immediate effect,

They shall apply to all the universities established or incorporated by or
under a Central Act, a Provincial Act or a State Act, to all institutions
deemed to be university under Section 3 of the UGC Act, 1956, to all
other higher educational institutions, including the departments,
constituent units and ali the premises (academic, residential, sports,
canteen, etc) of such universities, deemed universities and other higher
educational institutions, whether located within the campus or outside,
and to all means of transportation of students whether public or private.

2. Objective:-

To root out ragging in all its forms from universities, colleges and other
educational institutions in the country by prohibiting it by law, preventing its
occurrence by following the provisions of these Regulations and punishing those who
indulge in ragging as provided for in these Regulations and the appropriate law in

force.

3. Definitions:- For the purposes of these Regulations:-

3.1

“college” means any institution, whether known as such or by any other
name, which provides for a programme of study beyond 12 years of
schooling for obtaining qualification from a university and which, in
accordance with the rules and regulations of such university, is recognized
as competent to provide for such programme of study and present students
undergoing such programme of study for the examination for the award of
such qualification.



3.2.

3.3.

3.4.

3.5.

3.6.

“Head of the institution” means the “Vice-Chancellor’ in case of a
university/deemed to be university, ‘Principal’ in case of a college,
‘Director” in case of an institute.

“institution” means a higher educational institution (HEI), like a
umiversity, a college, an institute, etc, imparting higher education beyond
12 years of schooling leading to a degree (graduate, postgraduate and/or
higher level) and/or to a university diploma.

“Ragging” means the following:

Any conduct whether by words spoken or written or by an act which has
the effect of teasing, treating or handling with rudeness any other student,
indulging in rowdy or undisciplined activities which causes or is likely to
cause annoyance, hardship or psychological harm or to raise fear or
apprehension thereof in a fresher or a junior student or asking the students
to do any act or perform something which such student will not in the
ordinary course and which has the effect of causing or generating a sense
of shame or embarrassment so as to adversely affect the physique or
psyche of a fresher or a junior student.

“Statutory/Regulatory body” means a body so constituted by a Central/
State Government legislation for setting and maintaining standards in the
relevant areas of higher education, such as the All India Council for
Technical Education (AICTE), the Bar Council of India (BCI), the Dental
Council of India (DCI), the Distance Education Council (DEC), the
Indian Council of Agricultural Research (ICAR), the Indian Nursing
Council (INC), the Medical Council of India (MCI), the National Council
for Teacher Education (NCTE), the Pharmacy Council of India (PCI), etc.
and the State Higher Education Councils,

“University” means a university established or incorporated by or under a
Central Act, a Provincial Act or a State Act, an institution deerned to be
university under Section 3 of the UGC Act, 1956, or an institution
specially empowered by an Act of Parliament to confer or grant degrees.

4. Punishable ingredients of Ragging:-
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Abetment to ragging;

Criminal conspiracy to rag;

Unlawful assembly and rioting while ragging;
Public nuisance created during ragging;

Violation of decency and morals through ragging;
Injury to body, causing hurt or grievous hurt;
Wrongful restraint;

Wrongful confinement;

Use of criminal force;

Assault as well as sexual offences or unnatural offences;
Extortion;

Criminal trespass;

Offences against property;

Criminal intimidation;



* Attempts to commit any or ail of the above mentioned offences against the
victim(s);

* Physical or psychological humiliation;

* All other offences following from the definition of “Ragging”.

5. Measures for prohibition of ragging at the institution level:-

5.1 The institution shall strictly observe the provisions of the Act of the Central
Government and the State Governments, if any, or if enacted, considering
ragging as a cognizable offence under the law on a par with rape and other
atrocities against women and ill-treatment of persons belonging to the SC/ST,
and prohibiting ragging in all its forms in all institutions.

5.2 Ragging in all its forms shall be totally banned in the entire institution,
including its departments, constituent units, all its premises (academic,
residential, sports, canteen, etc) whether located within the campus or outside
and in all means of transportation of students whether public or private,

5.3 The institution shall take strict action against those found guilty of ragging
and/or of abetting ragging.

6 Measures for prevention of ragging at the institution level:-

6.1 Before admissions:-

6.1.1

The advertisement for admissions shall clearly mention that
ragging is totally banned in the institution, and anyone found guilty
of ragging and/or abetting ragging is liable to be punished
appropriately (for punishruents, ref. section 8 below).

The brochure of admission/instruction booklet for candidates shall
print in block letters these Regulations in full (including
Annexures).

The ‘Prospectus’ and other admission related documents shall
incorporate all directions of the Supreme Court and /or the Central
or State Governments as applicable, so that the candidates and
their parents/ guardians are sensitized in respect of the prohibition
and consequences of ragging. If the institution is an affiliating
university, it shall make it mandatory for the institutions under it to
compulsorily incorporate such information in their ‘Prospectus’.
The application form for admission/ enrolment shall have a printed
undertaking, preferably both in English/Hindi and in one of the
regional languages known to the institution and the applicant
(English version given in Annexure I, Part I), to be filled up and
signed by the candidate to the effect that he/she is aware of the law
regarding prohibition of ragging as well as the punishments, and to
the effect that he/she has not been expelled and/or debarred from
admission by any institution and that he/she, if found guilty of the
offence of ragging and/or abetting ragging, is liable to be punished
appropriately.



6.1.5

6.1.8

6.1.10

6.1.11

6.1.12

6.1.13

6.1.14

The application form shall also contain a printed undertaking,
preferably both in English/Hindi and in one of the regional
languages known to the institution and the parent/ guardian
(English version given in Annexure I, Part H), to be signed by the
parent/ guardian of the applicant to the effect that he/ she is also
aware of the law in this regard and agrees to abide by the
punishment meted out to his/ her ward in case the latter is found
guilty of ragging and/or abetting ragging.

The application for admission shall be accompanied by a document
in the form of the School Leaving Certificate/Transfer Certificate/
Migration Certificate/ Character Certificate which shall include a
report on the behavioral pattern of the applicant, so that the
institution can thereafier keep intense watch upon a student who
has a negative entry in this regard.

A student seeking admission to the hostel shall have to submit
additional undertaking in the form of Annexure I (both Parts) along
with his/ her application for hostel accommodation.

At the commencement of the academic session the Head of the
Institution shall convene and address a meeting of various
functionaries/agencies, like Hostel Wardens, representatives of
students, parents/ guardians, faculty, district administration
including police, to discuss the measures to be taken to prevent
ragging in the Institution and steps to be taken to dentify the
offenders and punish them suitably.

To make the community at large and the students in particular
aware of the dehumanizing effect of ragging, and the approach of
the institution towards those indulging in ragging, big posters
(preferably multicolored with different colours for the provisions
of law, punishments, etc.) shall be prominently displayed on all
Notice Boards of all departments, hostels and other buildings as
well as at vulnerable places. Some of such posters shall be of
permanent nature in certain vulnerable places.

The institution shall request the media to give adequate publicity to
the law prohibiting ragging and the negative aspects of ragging and
the institution’s resolve to ban ragging and punish those found
guilty without fear or favour.

The institution shall identify, properly illuminate and man all
vulnerable locations.

The institution shall tighten security in its premises, especially at
the vulnerable places. If necessary, intense policing shall be
resorted to at such points at odd hours during the early months of
the academic session.

The institution shall utilize the vacation period before the start of
the new academic year to launch wide publicity campaign against
ragging through posters, leaflets. seminars, street plays, etc.

The faculties/ departments/ units of the institution shail have
induction arrangements (including those which anticipate, identify



and plan to meet any special needs of any specific section of
students) in place well in advance of the beginning of the academic
year with a clear sense of the main aims and objectives of the
induction process.

6.2 On admission:-

6.2.1

6.2.2

6.23

6.2.4

6.2.5

6.2.6

Every fresh student admitted to the institution shall be given a
printed leaflet detailing when and to whom he/she has to turn to for
help and guidance for various purposes (including Wardens, Head
of the institution, members of the anti-ragging committees,
relevant district and police authorities), addresses and telephone
numbers of such persons/authorities, etc., so that the fresher need
not look up to the seniors for help in such matters and get indebted
to them and start doing things, right or wrong, at their behest. Such
a step will reduce the freshers’ dependence on their seniors.

The institution through the leaflet mentioned above shall explain to
the new entrants the arrangements for their induction and
orientation which promote efficient and effective means of
integrating them fully as students.

The leaflet mentioned above shall also inform the freshers about
their rights as bona fide students of the institution and clearly
instructing them that they should desist from doing anything
against their will even if ordered by the seniors, and that they have
nothing to fear as the institution cares for them and shall not
tolerate any atrocities against them.

The leaflet mentioned above shall contain a calendar of events and
activities laid down by the institution to facilitate and complement
familiarization of freshers with the academic environment of the
institution.

The institution shall also organize joint sensitization programmes
of ‘freshers’ and seniors.

Freshers shall be encouraged to report incidents of ragging, either
as victims, or even as witnesses.

6.3 At the end of the academic year:-

6.3.1

6.3.2

At the end of every academic year the Vice-Chancellor/ Dean of

Students Welfare/ Director/ Principal shall send a letter to the
parents/ guardians of the students who are completing the first year
informing them about the law regarding ragging and the
punishments, and appealing to them to impress upon their wards to
desist from indulging in ragging when they come back at the
beginning of the next academic session.

At the end of every academic year the institution shall form a
‘Mentoring Cell’ consisting of Mentors for the succeeding
academic year. There shall be as many levels or tiers of Mentors as



the number of batches in the institution, at the rate of 1 Mentor for
6 freshers and 1 Mentor of a higher level for 6 Mentors of the

lower level.

6.4 Setting up of Committees and their functions:-

6.4.1

6.4.2

6.4.3

The Anti-Ragging Committee:- The Anti-Ragging Committee shall
be headed by the Head of the institution and shall consist of
representatives of faculty members, parents, students belonging to
the freshers’ category as well as seniors and non-teaching staff, It
shall monitor the anti-ragging activities in the institution, consider
the recommendations of the Anti-Ragging Squad and take
appropriate decisions, including spelling out suitable punishments
to those found guilty.

The Anti-Ragging Squad:- The Anti-Ragging Squad shall be
nominated by the Head of the institution with such representation
as considered necessary and shall consist of members belonging to
the various sections of the campus community. The Squad shall
have vigil, oversight and patrolling functions. It shall be kept
mobile, alert and active at all times and shall be empowered to
inspect places of potential ragging and make surprise raids on
hostels and other hot spots. The Squad shall investigate incidents
of ragging and make recommendations to the Anti-Ragging
Committee and shall work under the overall guidance of the said
Committee.

Monitoring Cell on Ragging:- If the institution is an affiliating
university, it shall have a Monitoring Cell on Ragging to
coordinate with the institutions affiliated to it by calling for reports
from the Heads of such institutions regarding the activities of the
Anti-Ragging Committees, Squads, and Mentoring Cells,
regarding compliance with the instructions on conducting
orientation programmes, counseling sessions, etc., and regarding
the mcidents of ragging, the problems faced by wardens and other
officials, etc. This Cell shall also review the efforts made by such
institutions to publicize anti-ragging measures, cross-verify the
receipt of undertakings from candidates/students and their
parents/guardians every year, and shall be the prime mover for
initiating action by the university authorities to suitably amend the
Statutes or Ordinances or Bye-laws to facilitate the implementation
of anti ragging measures at the level of the institution.

6.5 Other measures:-

6.5.1

The Annexures mentioned in sub-clauses 6.1.4, 6.1.5 and 6.1.7 of
these Regulations shall be furnished at the beginning of each
academic year by every student, that is, by freshers as well as
Seniors.



6.5.2

6.5.3

6.5.4

6.5.5

0.5.6

6.5.7

6.5.8

6.5.9

6.5.10

The institution shall arrange for regular and periodic psychological
counseling and orientation for students (for freshers separately, as
well as jointly with seniors) by professional counselors during the
first three months of the new academic year. This shall be done at
the institution and department/ course levels. Parents and teachers
shall also be involved in such sessions.

Apart from placing posters mentioned in sub-clause 6.1 .9 above at
strategic places, the institution shall undertake measures  for
extensive publicity against ragging by means of audio-visual aids,
by holding counseling sessions, workshops, painting and design
competitions among students and other methods as it deems fit,

If the institution has B.Ed. and other Teacher training programmes,
these courses shall be mandated to provide for anti-ragging and the
relevant human rights appreciation inputs, as well as topics on
sensitization against corporal punishments and checking of
bullying amongst students, so that every teacher is equipped to
handle at least the rudiments of the counseling approach.

Wardens shall be appointed as per the eligibility criteria laid down
for the post reflecting both the command and control aspects of
maintaining discipline, as well as the sofer skills of counseling
and communicating with the youth outside the class-room
situations. Wardens shall be accessible at all hours and shall be
provided with mobile phones. The institution shall review and
suitably enhance the powers and perquisites of Wardens and
authorities involved in curbing the menace of ragging.

The security personnel posted in hostels shall be under the direct
control of the Wardens and assessed by them.

Private commercially managed lodges and hostels shall be
registered with the local police authorities, and this shall be done
necessarily on the recommendation of the Head of the institution.
Local police, local administration and the institutional authorities
shall ensure vigil on incidents that may come within the definition
of ragging and shall be responsible for action in the event of
ragging in such premises, just as they would be for incidents within
the campus. Managements of such private hostels shall be
responsible for not reporting cases of ragging in their premises.

The Head of the institution shall take immediate action on receipt
of the recommendations of the Anti-Ragging Squad. He/ She shall
also take action suo motto if the circumstances so warrant.

Freshers who do not report the incidents of ragging either as
victims or as witnesses shall also be punished suitably,

Anonymous random surveys shall be conducted across the 1° year
batch of freshers every fortnight during the first three months of
the academic year to verify and cross-check whether the campus is
indeed free of ragging or not. The institution may design its own
methodology of conducting such surveys.



6.5.11 The burden of proof shall lie on the perpetrator of ragging and not
on the victim.

6.5.12 The institution shall file an FIR with the police / local authorities
whenever a case of ragging is reported, but continue with its own
enquiry and other measures without waiting for action on the part
of the police/ local authorities. Remedial action shall be initiated
and completed within the one week of the incident itself.

6.5.13 The Migration / Transfer Certificate issued to the student by the
institution shall have an entry, apart from those relating to general
conduct and behaviour, whether the student has been punished for
the offence of committing or abetting ragging, or not, as also
whether the student has displayed persistent violent or aggressive
behaviour or any inclination to harm others,

6.5.14 Preventing or acting against ragging shall be the collective
responsibility of all levels and sections of authorities or
functionaries in the institution, including faculty, and not merely
that of the specific body/ committee constituted for prevention of
ragging.

6.5.15 The Heads of institutions other than universities shall submit
weekly reports to the Vice-chancellor of the university the
institution is affiliated to or recognized by, during the first three
months of new academic year and thereafter each month on the
status of compliance with anti-ragging measures. The Vice
Chancellor of each university shall submit fortnightly reports of
the university, including those of the Monitoring Cell on Ragging
in case of an affiliating university, to the Chancellor.

6.5.16 Access to mobile phones and public phones shall be unrestricted in
hostels and campuses, except in class-rooms, seminar halls, library
etc. where jammers shall be installed to restrict the use of mobile
phones.

6.6 Measures for encouraging healthy interaction between freshers and seniors:-

6.6.1

6.6.2

6.6.3

The institution shall set up appropriate committees including the course-
in-charge, student advisor, Warden and some senior students to actively
monitor, promote and regulate healthy interaction between the freshers
and senior students.

Freshers” welcome parties shall be organized in each department by the
senior students and the faculty together soon after admissions, preferably
within the first two weeks of the beginning of the academic session, for
proper introduction to one another and where the talents of the freshers are
brought out properly in the presence of the faculty, thus helping them to
shed their inferiority complex, if any, and remove their inhibitions.

The institution shall enhance the student-faculty interaction by involving
the students in all matters of the institution, except those relating to the
actual processes of evaluation and of faculty appointments, so that the
students shall feel that they are responsible partners in managing the



affairs of the institution and consequently the credit due to the institution
for good work/ performance is due to them as well,

7. Measures at the UGC/ Statutory/ Regulatory body level:-
7.1 Regulatory measures:-

7.1.1 The UGC and other Statutory /Regulatory bodies shall make it
mandatory for the institutions to compulsorily ncorporate in their
‘Prospectus’ the directions of the Supreme Court and/or the
Central or State Governments with regard to prohibition and
consequences of ragging, and that non-compliance with the
directives against ragging in any manner whatsoever shall be
considered as lowering of academic standards by the erring
institution making it liable for appropriate action.

7.1.2 The UGC {including NAAC and UGC Expert Committees visiting
institutions for various purposes) and similar Committees of other
Statutory/Regulatory bodies shall cross-verify that the institutions
strictly comply with the requirement of getting the undertakings
from the students and their parents/ guardians as envisaged under
these Regulations.

7.1.3 The UGC and other funding bodies shall make it one of the
conditions in the Utilization Certificate for sanctioning any
financial assistance or aid to the institution under any of the
general or special schemes that the institution has strictly complied
with the anti-ragging measures and has a blemish-less record in
terms of there being no incidents of ragging during the period
pertaining to the Utilization Certificate.

7.14 The NAAC and other accrediting bodies shall factor in any
incident of ragging in the institution while assessing the institution
in different grades.

7.2 Incentives for cu rbing ragging:-

7.2.1  The UGC shali consider providing special/ additional annual
tinancial grants-in-aid to those eligible institutions which report a
blemish-less record in terms of there being no incidents of ragging,

722 The UGC shall also consider instituting another category of
financial awards or incentives for those eligible institutions which
take stringent action against those responsible for incidents of
ragging.

7.2.3  The UGC shall lay down the necessary incentive for the post of
Warden in order to attract the right type of eligible candidates, and
motivate the incumbents.

7.3 Monitoring mechanism to ensure compliange:-



Apart from the monitoring mechanism built in under different sub-clauses of
these Regulations, there shall also be the following monitoring mechanism:

7.3.1 The UGC shall constitute an Inter-Council Committee for prevention of

Ragging consisting of representatives of the AICTE, the lTs, the
NITs, the IIMs, the MCI, the DCI, the NCI, the ICAR and such other
bodies which have to deal with higher education to coordinate and
monitor the anti-ragging movement across the country and to make
certain policy decisions. The said Committee shall meet at least twice
a year inthe normal course.

7.3.2 The UGC shall also have an Anti-Ragging Cell within the Commission

as an institutional mechanism to provide secretarial support for
collection of information and monitoring, and to coordinate with the
State  level and university level Committees for effective
implementation of anti-ragging measures.

8 Punishments:-

8.1 At the institution level;-

Depending upon the nature and gravity of the offence as established by the Anti-
Ragging Committee of the institution, the possible punishments for those found
guilty of ragging at the institution level shall be any one or any combination of the

following;

8.1.1 Suspension from attending classes and academic privileges

8.1.2  Withholding/ withdrawing scholarship/ fellowship and other benefits

8.1.3 Debarring from appearing in any test/ examination or other evaluation
process

8.1.4  Withholding results

8.1.5 Debarring from representing the institution in any regional, national or
international meet, tournament, youth festival, etc.

8.1.6  Suspension/ expulsion from the hostel

8.1.7 Cancellation of admission

8.1.8  Rustication from the institution for period ranging from 1 to 4 semesters

8.1.9  Expulsion from the institution and consequent debarring from admission
Lo any other institution for a specified period

8.1.10 Fine ranging between Rupees 25,000/ and Rupees 1 lakh

8.1.11

Collective punishment: When the persons committing or abetting the
crime of ragging are not identified, the institution shall resort to collective
punishment.

8.2 At the university level in respect of institutions under it:-

If an

institution under a university (being constituent of, affiliated to or

recognized by it) fails to comply with any of the provisions of these Regulations
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and fails to curb ragging effectively, the university may impose any one or any
combination of the following penalties on it:

8.2.1
822

823
8.24

8.2.5

Withdrawal of affiliation/ recognition or other privileges conferred on it
Prohibiting such institution from presenting any students then undergoing
any programme of study therein for the award of any degree/diploma of
the university

Withholding grants allocated to it by the university, if any

Withholding any grants chanellised through the university to the
institution

Any other appropriate penalty within the powers of the university.

8.3 At the appointing authority level:-

The authorities of the institution, particularly the Head of the institution, shall be
responsible to ensure that no incident of ragging takes place in the institution. In
case any incident of ragging takes place, the Head shall take prompt and
appropriate action against the person(s) whose dereliction of duty lead to the
incident. The authority designated to appoint the Head shall, in its turn, take
prompt and appropriate action against the Head.

8.4 At the UGC/Statutory/Regulatory body level:-

If an institution fails to curb ragging, the UGC/Statutory/Regulatory body
concerned may impose any one or any combination of the following penalties on

it:
8.4.1

8.4.2
8.4.3

8.4.4

845

8.4.6

Delisting the institution from section 12B of the UGC Act or any similar
provision in the Act of the Statutory/Regulatory body concerned
Withholding any grants allocated to it

Declaring the institution ineligible for consideration for any assistance
under any of the general or special assistance programmes of the
UGC/Statutéry/ Regulatory body concerned

Declaring that the institution does not have the minimum academic
standards and warning the potential candidates for admission accordingly
through public notice and posting on the UGC Website/ Website of the
Statutory/Regulatory body concerned.

Taking such other action within its powers as it may deem fit and impose
such other penalties as provided till such time as the institution achieves
the objective of curbing ragging.

Collaborating with one another to work out other possible deterrents.
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ANNEXURE 1, Part I

UNDERTAKING BY THE CANDIDATE/STUDENT

|

S/o. D/o. of Mr./Mrs./Ms.
have carefully read and fully understood the law prohibiting ragging and the
directions of the Supreme Court and the Central/State Government in this regard.

12



2. I have received a copy of the UGC Regulations on Curbing the Menace of Ragging in
Higher Educational Institutions, 2009, and have carefully gone through it.

3. I hereby undertake that

¢ [ will not indulge in any behavior or act that may come under the
definition of ragging,

¢ [ will not participate in or abet or propagate ragging in any form,

* I'will not hurt anyone physically or psychologically or cause any other
harm. :

4. Ihereby agree that if found guilty of any aspect of ragging, 1 may be punished as per
the provisions of the UGC Regulations mentioned above and/or as per the law in
force,

5. I hereby affirm that | have not been expelled or debarred from admission by any
institution.

Signed this day of month of year
Signature
Name: Address:
ANNEXURE 1, Part 1I

UNDERTAKING BY PARENT/GUARDIAN

1. 1

F/o. M/o. G/o : ,
have carefully read and fully understood the law prohibiting ragging and the
directions of the Supreme Court and the Central/State Government in this

13



regard as well as the UGC Regulations on Curbing the Menace of
Ragging in Higher Educational Institutions, 2009.
2. T assure you that my son/ daughter/ ward will not indulge in any act of
ragging.
3. 1hereby agree that if he/she is found guilty of any aspect of ragging, he/she
may be punished as per the provisions of the UGC Regulations mentioned
above and/or as per the law in force.

Signed this day of month of Year
Signature
Name: Address:
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University Grant Commission

The following were present:-

UGC:
Prof. Sukhadeo Thorat, Chairman In Chair .
Dr. RK. Chauhan, Secretary.
Dr.CS. Meena, JS (CPP-ll).
Shri VK. Jaiswal, US (CPP-IN.

Members of the UGC Committee for preparation of Regqulations -
Prof. K.P.S Unni
Dr.R.P. Gangurde

Prof. Virbala Aggarwal
Representatives of the Statutogg Councils:
Medical Council Of india

National Councit of Teacher Education
Indian Council of Agricultural Research
Distant Educational Council

Dental Council of India

Pharmacy Council of India

Bar Council of india
Rapresentative of the State Governments:-

A.P. Council of Higher Education

H.P. Government,

Punjab Government :
U.P. Government

Pliowing decisions were taken:-

a) The participants discussed the Draft Regulations for Prevention of Ragging
and made varioys suggestions. Most of the suggestions were agreed and it
was decided that these suggestions would be incorporated in the Regulations
after taking into account the legal provisions. The UGC expert committee
may do the same preferably by 20" April, 2009

b) The various Councilg generally agreed with draft Regulations and decided
that they would frame their Regulations taking the UGC Regulatio'n.s as the




c)

d)

g)

h)

The Council agreed that they will make effort to finalize their Regulations
latest by the end of May duly approved by their respective statutory bodies.

The members agreed to constitute an Inter-Council Committee for
prevention of Ragging to address the issue relating to ragging which are of
national importance and to sort out the issue of overlapping and cross cutting
issues. The Committee will meet at least twice a year.

The UGC will finalize the Regulations by next week and send to various
councils for follow Up action at their end. These will also be placed on the
UGC Website for the convenience of the Councils.

The UGC would get the approval of the Commission by circulation, which js
EXxpected by the end of April, 2009.

The Participants discussed the Monitoring mechanism proposed by Edcil and
the presentation made by Prof. Raj Kachroo. The Ed.Cil was requested to
finalize the same duly approved by the Ministry of HRD urgently so that the
mechanism could atso be brought to the notice of Universities and colleges

academic year in June 2009.

The meeting ended with g vote of thanks to the Chair.

(R.%éu%y) (SUKHADEO THORAT)-
S
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List of participants of meeting of UGC Expert Committee on Regulation to curb the
menace of ragging in Higher Educational Institutions-2009 held in UGC Office, New
Delhi on 13.4.2009 with State/UT Higher Education Secretary, Professional Councils,
State Council of Higher Education

Members UGC Expert Committee

1. Prof. KPS Unny
Former Registrar, JNU, Brindawvan
Near DP office, West Yakkara Road
Palakkad-678014 (Kerala)

Phone 09895865526, kpsunny3 Y@gmail.com

2, Prof. Virbala Aggarwal
H.P. Univ,
Shimla-171005
Phone 09418168234

3. Dr. R.P.Gangurde,
Former Addl. Secretary, UGC
C-13/26, Sector 38, Kendriya Vihar
Nerul, New Mumbai-400706

4. Prof. M.Z. Khan Special invitee
UGC Consultant
B-59, City Apartments
Vasundhara Enclave
Delhi-110096

Special invitee

Mr.Raj Kachroo
Aman Movement

Present (UGC)
1. Prof. S.K.Thorat, Chairman, UGC
2. Dr. R.K.Chauhan, Secretary, UGC
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4. Sh. AN.Sharma, Deputy Secretary UGC
3. Sh. V. K.Jaiswal, Under Secretary, UGC
0. Smt. Lalitha Ganeshan, S.0., UGC



Professional Councils

I

Dr. Prem Kumar,
Additional Secretary
Medical Council of India
Pocket- 14, Sector-8
Dwarka Phase-1

New Delhi-110077

Prof. SVS Choudhary

Vice Chairman
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D.0O. No.1-15/2009 (ARC) pt.llI 27" June, 2019

Respected Sir/Madam,

In pursuance to the Judgment of the Hon’ble Supreme Court of India dated 08.05.2009 in Civil
Appeal No. 887/2009, the UGC had notified “Regulations on Curbing the Menace of Ragging in
Higher Educational Institutions, 2009". The Regulations are available on the UGC website i.e.
www.ugc.ac.in. These regulations are mandatory for all higher educational institutions in the country.

As multiple mechanisms are required to ensure a ragging-free campus, here are some
recommendations and action steps which are required to be deployed in your esteemed university
and all institutions under your ambit.

A. Basic Measures:

1. Constitution of anti-ragging committee, anti-ragging squad, setting up of Anti-Ragging Cell and
adequate publicity for these measures through various media are to be undertaken.

2. Mention of anti-ragging warning in the institution’s prospectus and information booklets
/brochures shall be ensured.

3. Updating websites of institutions with the complete address and contact details of nodal officers
related to anti-ragging committee.

4. In compliance with the UGC Regulations and its 2" Amendment regarding submission of
undertaking by each student and every parent, an online undertaking in every academic year to
be submitted.

5. UGC has notified 3 Amendmentin UGC Regulations on 29t June, 2016 to expand the definition
of ragging by including the following:

“3. (i) Any act of physical or mental abuse (including bullying and exclusion) targeted at another
student (fresher or otherwise) on the ground of colour, race, religion, caste, ethnicity, gender
(including transgender), sexual orientation, appearance, nationality, regional origins, linguistic
identity, place of birth, place of residence or economic background.”

6. Installing CCTV cameras at vital points.
B. Counseling and monitoring measures

1. Regular interaction and counseling with the students can detect early signs of ragging and
identification of trouble-triggers.

2. Surprise inspection at hostels, students accommodation, canteens, rest-cum-recreation rooms,
toilets, bus-stands and any other measure which would augur well in preventing/quelling ragging
and any uncalled for behaviour/incident shall be undertaken.

C. Creative Dissemination of the idea of ragging-free campus

1. Events like Anti-Ragging workshops, seminars and other creative avenues to spread the idea.
2. Safety and security apps without affecting the privacy of individuals can be creatively deployed.
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D. Using other UGC initiated measures

1. Students in distress due to ragging related incidents can call the National Anti-Ragging Helpline 1800-
180-5522 (24x7 Toll Free) or e-mail the Anti-Ragging Helpline at helpline@antiragging.in.

2. For any other information regarding ragging, please visit the UGC website i.e. www.ugc.ac.in &
www.antiragging.in and contact UGC monitoring agency i.e. Aman Satya Kachroo Trust on mobile
No. 09871170303, 09818400116 (only in case of emergency).

3. UGC also drives an Anti-Ragging Media Campaign through different modes and UGC has got
developed the following entities to promote anti-ragging which are available on UGC website i.e.

www.ugc.ac.in.

a. UGC has developed 05 TVCs of 30 seconds each from different perspective i.e. Parents, Victim
and Offenders.

b. UGC has designed and distributed posters amongst  Universities/Regulatory
Authorities/Councils/lI Ts/NITs/Other educational institutions for the prominent display.

c. UGC has consecutively organized 02 Anti-Ragging Competitions for students/faculty /general
public for the wider awareness of the menace of ragging.

Any violation of UGC Regulations or failure of institution to take adequate steps to prevent ragging
in accordance with these Regulations or failure to punish perpetrators of incidents of ragging suitably,
will attract punitive action under the UGC Act.

You are requested to implement the recommendations communicated vide this office letter of even
number dated December 27, 2018 and thereby ensure a ragging-free campus, a fundamental
requirement for a supportive and fair institutional climate which is open to change, learning and progress.

With personal regards,
Yours sincerely,

(Rajnigh Jain)

The Vice-Chancellor of all Universities.
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D. O. No. F. 1-15/2009 (ARC) pt.III 16t October, 2020

Dear Madam /Sir,

In pursuance to the Judgment of the Hon'ble Supreme Court of India dated 8.5.2009
in Civil Appeal No. 887 /2009, the UGC notified “Regulations on Curbing the Menace of
Ragging in Higher Educational Institutions, 2009”. The Regulations are available on the
UGC website i.e. www,ugc.ac.in.

[tis once again brought to your kind notice that ragging is a criminal offence and UGC
has framed regulations on curbing the menace of ragging in higher educational
institutions in order to prohibit, prevent and eliminate the scourge of ragging, These
regulations are mandatory and all institutions are required to take necessary steps for
its implementation in tolo including the monitering mechanism and any violation of
these regulations will be viewed seriously. If any institution fails to take adequate sleps
lo prevent ragging or does not act in accordance with these Regulations or [ails to
punish perpetrators of incidents of ragging suitably, it will attract punitive action
against itsell by the UGC.

You are requested to step up anti-ragging mechanism by way of adequate publieity
through various mediums; constitution of anti-ragging committee and anti-ragging
squad, setting up of Anti Ragging Cell, installing CCTV cameras at vital points, Anti-
ragging workshops and seminar, u pdating all websites with nodal officer’s complete
details, alarm bells etc. Regular interaction and counseling with the students,
identification of trouble-triggers and mention of Anti-ragging warning in the institution’s
prospectus and information booklets/brochures shall be ensured. Surprise inspection
of hostels, students’ accommodation, canteens, rest cum recreational rooms, toilets,
bus-stands, display Anti Ragging posters at all prominent places like Admission Centre,
Departments, Library, Canteen, Hostel, Common facilities ete. Thesc posters are
available on UGC website www.ugc.ac.in. The size of posters should be 8x6 feet. Any
other measure which would augur well in preventing/quelling ragging and any uncalled
for behaviour/incident shall be undertaken.

Students in distress due to ragging related incidents can call the National Anti-ragging
Helpline 1800-180-5522 (24x7 Toll Free) or c-mail the Anti-Ragging Helpline at
helpline @antiragging.in. For any other information regarding ragging yvou may please visil
the UGC website i.e. www.ugcacin & www.anliragging.in and contact UGC monitoring
agency i.e. Aman Satya Kachroo Trust on Mobile No. 09871170303, 098184001 16 (only
in case of emergency).
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UGC also drives an Anti Ragging Media Campaign through different modes and UGC
has got developed the following entities to promote anti ragging which are available on
UGC website i.e. www.ugc.ac.in

a. UGC has developed 05 TVCs of 30 seconds each with different perspective i.e.
parents, Victim and Offenders.

b. UGC has designed and distributed 04 types of posters amongst Universities /
Regulatory Authorities / Councils [ IITs / NITs / other educational institutions
for the prominent display of these posters.

c. UGC has consecutively organized 02 Anti- Ragging Competitions for
students/faculty/general public for the wider awareness of the menace of

ragging.
In compliance of the 2 Amendment in UGC Regulations, you are requested to make it

compulsory for each student and every parent to submit an online undertaking every
academic vear at www.antiragging.in & www.amanmaovement.org

With kind regards,
Yours sincerely,

=
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(Rajnish Jain|
The Vice-Chancellor of all Universities

Encl: As above

Copy to:
L. All Regulatory Bodies
2, UGC Regional Officer

[Rajﬁ Jain)
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